
To: Belser, Evan[Belser.Evan@epa.gov] 
Cc: Brooks, Phillip[Brooks.Phillip@epa.gov]; 'nancy.seidman@state.ma.us' 
(nancy.seidman@state.ma.us)[nancy.seidman@state.ma.us]; Hanna, Peg[Peg.Hanna@dep.nj.gov]; 
Cook, Leila[cook.leila@epa.gov] 
From: Salmi, Chris 
Sent: Thur 9/24/2015 9:12:01 PM 

Subject: [_--~-~-~-~-~-~~-p-~~-~IY_~---J 
Evan-

Non-Responsive 

Thanks to you and your colleagues for the VW efforts. I'm sure it is keeping folks very busy. 

Thanks again. 

Chris 
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.T9~·-·-·-·-·-·-·-·-G.5?..~.09_QQ.P9_1J!9..§,_0.9..Y..i.9@yyy_._gg~m[ Geanaco pou los. Da vid@vw. com]; 
; Ex. 7 @vvv.com] 
'cc:·-·-·-·-·-·-·-·-arool<S·,-pfinHp[B-ro-ol<s~PhiHip@epa.gov]; Werner, Jacqueline[Werner.Jacqueline@epa.gov]; 
Belser, Evan[Belser.Evan@epa.gov]; stuart.drake@kirkland.com[stuart.drake@kirkland.com] 
From: Kaul, Meetu 
Sent: Fri 9/18/2015 2:16:39 PM 
Subject: Notice of Violation 

Mr. Geanacopoulous and :·-·-·-·-Ex:-·i·-·-·-·: 
;·-·-·-·-·-·-·-·-·-·-·-·-·-·-/ 

Per your conversation this morning with Mr. Brooks and others, attached please find EPA's 
Notice of Violation issued today. 

Please contact me with any questions. 

Regards, 

MeetuKaul 

Ms.Meetu Kaul, Attorney-Advisor 

National Marine Enforcement Coordinator 
United States Environmental Protection Agency 
Office of Civil Enforcement- Air Enforcement Division 
WJC South, Room 11178 
1200 Pennsylvania Ave., N.W. (MC 2242A) 
Washington D.C. 20460 (Courier 20004) 
Direct: 202-564-54 72 
Fax: 202-564-0069 
Email: kaul.meetu@epa.gov 
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To: Shepardson, David[DShepardson@detroitnews.com] 
Fiom: Grundler, Christopher 
Sent: Mon 9/21/2015 4:20:07 PM 
Subject: Re: here you go 

The chronology in the notices makes clear that we were unwilling to certify the MY20 16 diesel 
products 

Christopher Gnmdler, Director 
Office of Transportation and Air Quality 
U.S. EPA 
202-564-1682 (DC) 
734-214-4207 (Ann Arbor) 

The admission came only after the E.P.A. threatened to withhold approval for 
Volkswagen's new 2016 models, according to letters sent to company officials by 
the E.P.A. and California regulators. 

(It's not clear if that refers to all, and implies that threatened: EPA didn't do it) 
Maybe it is a misread on my part.) Just let me know what you think 

David Shepardson 

EPA FOIA Production 2016-07-21 2016-000406_000010 



Detroit News Washington Bureau Chief 
529 14th Street N'vV Suite 969 
Washington, DC 20045 
(202) 662-8735 (phone) 
(202) 365-8210 (mobile) 
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To: Grundler, Christopher[grundler.christopher@epa.gov] 
Fiom: Shepardson, David 
Sent: Mon 9/21/2015 4:26:06 PM 
Subject: Re: here you go 

Thanks 

But you still haven't right? 

Just to be clear-- we are only talking about the 16 models under investigation. Not the 
other diesels in larger vehicles 

David Shepardson 
Detroit News Washington Bureau Chief 
529 14th Street NW Suite 969 
Washington, DC 20045 
(202) 662-8735 (phone) 
(202) 365-8210 (mobile) 
twitter .com/ davidshepardson 

From: Grundler, Christopher <grundler.christopher@epa.gov> 
Sent: Monday, September 21, 2015 12:20 PM 
To: Shepardson, David 

Subject: Re: here you go 

The chronology in the notices makes clear that we were unwilling to certify the MY2016 
diesel products 

Christopher Grundler, Director 
Office of Transportation and Air Quality 
U.S. EPA 
202-564-1682 (DC) 
734-214-4207 (Ann Arbor) 

On Sep 21,2015, at 12:05 PM, Shepardson, David 
wrote: 
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The admission came oniy after the E.P.A. threatened to withhoid approvai for 
Volkswagen's new 2016 models, according to letters sent to company officials by 
the E.P.A. and California regulators. 

(It's not clear if that refers to all, and implies that threatened: EPA didn't do it) 
Maybe it is a misread on my part.) Just let me know what you think 

David Shepardson 
Detroit News Washington Bureau Chief 
529 14th Street NW Suite 969 
'vVashington, DC 20045 
(202) 662-8735 (phone) 
(202) 365-8210 (mobile) 
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To: Nikolaus.Steininger@ec.europa.eu[Nikolaus.Steininger@ec.europa.eu] 
Cc: ~v1aciej.SZV~v1A~~S~<I@ec.europa.eu[~v1aciej.SZY~v1A~~S~<I@ec.europa.eu]; 

Joanna.szycHOWSKA@ec.europa.eu[Joanna.szycHOWSKA@ec.europa.eu]; 
pierre.bonnel@jrc.ec.europa.eu[pierre.bonnel@jrc.ec.europa.eu]; 
martin.weiss@jrc.ec.europa.eu[martin.weiss@jrc.ec.europa.eu]; Olechiw, 
Michael[olechiw.michael@epa.gov]; 
Barbara.BONVISSUTO@ec.europa.eu[Barbara.BONVISSUTO@ec.europa.eu] 
Bee: Werner, Jacqueline[Werner.Jacqueline@epa.gov]; Kelley, 
Rosemarie[Kelley. Rosemarie@epa.gov]; Orehowsky, Gregory[Orehowsky .Gregory@epa.gov]; Kaul, 
Meetu[Kaui.Meetu@epa.gov] 
From: Belser, Evan 
Sent: Wed 9/23/2015 3:23:07 PM 
Subject: RE: Recall of Volkswagen diesel vehicles by EPA 

From: Nikolaus.Steininger@ec.europa.eu [mailto:Nikolaus.Steininger@ec.europa.eu] 
Sent: Wednesday, September 23, 2015 10:57 AM 
To: Belser, Evan 
Cc: Maciej.SZYMANSKI@ec.europa.eu; Joanna.SZYCHOWSKA@ec.europa.eu; 
pierre.bonnel@jrc.ec.europa.eu; martin.weiss@jrc.ec.europa.eu; Olechiw, Michael; 
Barbara.BONVI SSUTO@ec.europa.eu 
Subject: RE: Recall of Volkswagen diesel vehicles by EPA 
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From: STEININGER Nikolaus (GROW) 
Sent: Monday, September 21, 2015 5:59 PM 
To: 'Belser.evan@epa.gov' 
Cc: SZYMANSKI Maciej (GROW); SZYCHOWSKA Joanna (GROW); BONNEL Pierre (JRC-ISPRA); 
WEISS Martin (JRC-ISPRA); 'Oiechiw, Michael' 
Subject: RE: Recall of Volkswagen diesel vehicles by EPA 
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From: Olechiw, Michael [J:lli~~~~J:Illi~~~2§J;JQY] 
Sent: Monday, September 21, 2015 2:37PM 
To: STEININGER Nikolaus (GROW) 
Cc: SZYMANSKI Maciej (GROW); SZYCHOWSKA Joanna (GROW); BONNEL Pierre (JRC-ISPRA); 
WEISS Martin (JRC-ISPRA) 
Subject: RE: Recall of Volkswagen diesel vehicles by EPA 
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From: N!JsQ@d§J;ilil!!:lli:!f~~~CQQ<~ [~!illQl;ill;Q@~~l!Jln~~~lJfQJ2EU~ 
Sent: Sunday, September 20, 2015 9:24AM 
To: Olechiw, Michael 

Cc:M§g~~~~~:~~~;~~~~~~~~. 
Subject: Recall of Volkswagen diesel vehicles by EPA 

Dear Michael, 
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The recent recall of Volkswagen diesel vehicles by EPA is now all over the European media and it may have some 
implications for the ongoing development of real driving emission (RDE) legislation, mainly addressing NOx 
emissions of diesel vehicles, at our end. Therefore I would be very grateful if we could establish a contact on the 
working level on this topic. I am not sure whether you are the right person; if not maybe you could direct me to the 
appropriate expert at EPA (and/or CARB). 

It would be particularly useful to know whether EPA's action is driven by the fact that VW diesel vehicles emit 
much more NOx "on the road" (i.e. measured with PEMS?) than on the test cycle- this is actually known since a 
long time and the reason of being for our RDE work (the degree of the RDE exceedance may of course vary from 
vehicle to vehicle and manufacturer to manufacturer). In such case I would be interested in the legal basis for 
requesting the recall, because to my knowledge the US limits (as the EU ones in the current Euro 6 implementing 
legislation, which we are about to change) are defined on a combination of test cycles only(?). 

Or did VW vehicles picked from the road not fulfil the US emission limits on the set of regulatory test cycles (in the 
lab) if certain minor conditions, like position of the steering wheel etc., were modified? The media talk about 
"defeat devices" implemented by VW and indentified by EPA (which would also be illegal in the EU, but 
untortunately we have no really robust definition right now ... )- but the meaning of this term in the given context is 
not clear from the media reports (which is not surprising ... ). 

I would be very grateful if you came back to me in this matter as soon as possible. 

Regards, 

Klaus 
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Cc: Brooks, Phillip[Brooks.Phillip@epa.gov]; Kelley, Rosemarie[Kelley.Rosemarie@epa.gov] 
To: \AJalter Benjamin Fisherovv[\l'Jalter.Benjamin.Fisherovv@usdoj.gov]; 
~9.!.~_fl.:Sl_~Qr_k_i_Q@I:!.~99J9.9.Y1~9. re n . dw o rki n @u sdo j . go v] ; i:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~~~:~~;I~~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:J 
i Ex.5, 7 i 
f:ro.n:·-·-·-·-·-·se·ls-er;-·E-van-·-·-·-·-·' 
Sent: Tue 9/22/201511:59:16 PM 
Subject: Fwd: Summary of today's call with HEC Oversight staff 

Evan Belser 
Chief, Mobile Source Enforcement Branch 
US EPA 

Begin forwarded message: 

From: "Emmerson, Caroline" <t'l!!!!!STI<Q!lJdlliillr~~rul,lli!Y::: 
Date: September 22,2015 at 6:39:51 PM EDT 

"Starfield, Lawrence" 

"Belser, Evan" 

Subject: Summary of today's call with HEC Oversight staff 
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detected. It is yet to be confirmed, but it could be that the defeat 
device evaded state tests involving actual emission testing (it just evaded the federal test). EPA 
and CARB would not approve certificates of conformity for VW' s 2016 model year diesel 
vehicles without an explanation of this issue. 

Byron said that VW's US arm was the conduit for the information from the manufacturer and 
his office talked with a mix of German and US employees. 

aftermarket parts and software. 
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From: Lewis, Josh 
Sent: Tuesday, September 22, 2015 3:26 PM 
To: Belser, Evan; Emmerson, Caroline; Kelley, Rosemarie; Cohen, Janet; Bunker, 
Byron 
Cc: Sutton, Tia; Levine, Carolyn; Haman, Patricia; Hengst, Benjamin 
Subject: Follow up on VW call 

From: Lewis, Josh 
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Sent: Tuesday, September 22, 2015 11:03 AM 
To: Belser, Evan; Wehrly, Line; Emmerson, Caroline; Kelley, Rosemarie; Cohen, 
Janet 
Cc: Sutton, Tia; Levine, Carolyn; Haman, Patricia; Hengst, Benjamin 
Subject: UPDATE RE: Confirming VW call today at 1:30 with House energy and 
commerce 

From: Lewis, Josh 
Sent: Tuesday, September 22, 2015 10:56 AM 
To: Belser, Evan; Wehrly, Line; Emmerson, Caroline; Kelley, Rosemarie; Cohen, 
Janet 
Cc: Sutton, Tia; Levine, Carolyn; Haman, Patricia 
Subject: RE: Confirming VW call today at 1:30 with House energy and commerce 

r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

I Ex.5 I 
l·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 

From: Belser, Evan 
Sent: Tuesday, September 22, 2015 10:29 AM 
To: Lewis, Josh; Wehrly, Line; Emmerson, Caroline; Kelley, Rosemarie; Cohen, Janet 
Cc: Sutton, Tia; Levine, Carolyn; Haman, Patricia 
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Subject: RE: Confirming VW call today at 1:30 with House energy and commerce 

Ex.5 

From: Lewis, Josh 
Sent: Tuesday, September 22, 2015 7:23 AM 
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To: Belser, Evan; Wehrly, Line; Emmerson, Caroline; Kelley, Rosemarie; Cohen, 
Janet 
Cc: Sutton, Tia; Levine, Carolyn; Haman, Patricia 
Subject: Confirming VW call today at 1:30 with House energy and commerce 

To follow up on my message below, sounds like we're good for a 130 call today. I'll 
get a scheduler out later this morning with call in # and room in wjc north for those 
who want to come in person. 

Ex.5 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

I am on my cell phone this morning in case anyone needs to talk.j EX. 6 i 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

wrote: 

Peter Spencer from the Energy and Commerce Committee has asked for a phone 
call "to walk through the facts we know so far." He wanted it today, I told him 
tomorrow is more likely doable. I talked to Tia in OTAQ and we're thinking of 
offering 1:30-2:30 or 3:30-4:30 tomorrow for the call. 

Can you let me know how you want to staff this in OECA, and if you have a 
preference on timing? 

Josh Lewis 

EPA/Office of Congressional Affairs 

Office: 202 564 2095 

Cell: 202 329 2291 
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To: Kaul, Meetu[Kaui.Meetu@epa.gov]; Brooks, Phillip[Brooks.Phillip@epa.gov] 
Fiom: ???nfzm 
Sent: Thur 9/24/2015 4:50:50 PM 
Subject: Interview Application and Questions From Southern Weekly, a Chinese Newspaper 

Dear EPA, 

My name is Jiachen Yue and I am a reporter from Southern Weekly, China's most popular investigative 
newspaper. We are the only newspaper who interviewed U.S President Obama during his visit to China in 

2009. 

I noticed that Volkswagen were questioned by the U.S. Environmental Protection Agency on the matter of 
Exhaust Emissions Device fraud. As a newspaper continuing focus on environment issues, we would like to 

know more detailed information. Here is my question : 

1. When and How did EPA find Volkswagen emissions fraud problem? 

2. How does EPA expect Volkswagen solve this problem? 

3. As far as we know, exhaust emissions devices of those involved vehicles were supplied by German Bosch 
Worldwide. Do you think Bosch should therefore take responsibilities? 
4.What kind of influence did the Volkswagen produce to the US environment? Why didn't we find it during the 
past six years ? 

Looking forward to your reply o My deadline is this Friday so please let me know as soon as possible. Many 
thanks! 

Best, 

Jiachen 

September 24, 2015 

Tel: 86-20-83000817 
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To: vwemporium@aol.com[vwemporium@aol.com]; McDaniel, Doug[McDaniei.Doug@epa.gov]; 
Pug Iiese, Holly[pug Iiese. holly@epa .gov]; Ruske, Ross[Ruske. Ross@epa .gov] 
From: European Parts 
Sent: Fri 9/18/2015 8:03:45 PM 
Subject: Re: Some key points of interest EPA emission violations. 

Attention EPA. ......... . 

Maybe I wasn't so wrong here, and shouldn't be ignored when stating something! 

Especially with very recent reports that seem to fall on deaf ears by me directly. 

So you let this continue for 6 years ...... ? 

Be advised VW-AUDI TFSI and TSI 2005> all do this for GAS cars ....... not just diesels. 

2000> ALL VW-AUDI supporting KWP 2000 updates have done this, additionally for misfire deletes or 
CAT thresholds by OEM and ......... The AFT I very recently reported. 

So I am being sued in Federal Court, by a Foreign National Company that purports this fraud, and illegal 
acts due to your failure to listen. 

Seems not so fair, and I am extremely disappointed with Government right now, I have been hung out to 
dry. FAIL! 

Sincerely, 

Jack Shapiro E.P.E. 
V AS>Geko ASE Extern 
7076062 NYS DMV 
SAE>NASTF 

European Parts Emporium 
Immobilizer Solutions 

1 001 State Route 17K 
Montgomery New York 12549 USA 

vwemporium@aol.com 

845-457-9808 TEL/FAX 
845-784-0335 Net 

-----Original Message-----
From: Pugliese.Holly <Pugliese.Holly@epamail.epa.gov> 
To: vwemporium <vwemporium@aol.com> 
Cc: Chris.White <Chris.White@mail.house.gov> 
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Sent: Tue, Apr 6, 2010 9:42am 
Subject: Re: EPA \/'v'V Issue. 

Mr. Shapiro. 

The SVM tool allows for access to and the reconfiguration of manufacturer calibration information 
contained in VWs vehicle modules. Throughout the history of EPA's involvement in regulating service 
information, we have been supportive of manufacturer efforts to control and protect the access to the 
underlying computer code and/or the ability to change vehicle configurations. EPA has always asserted 
that, while aftermarket shops need the ability to reprogram emissions-related modules, access to the 
underlying code is not required to complete a repair. In fact, requiring manufacturers to allow such 
access would undermine EPA's anti-tampering laws which make a federal offense to intentionally or 
unintentionally alter the original EPA certified configurations of a vehicle. 

EPA has worked closely with manufacturers and the aftermarket over the years to balance the needs of 
the aftermarket to be able to complete emissions-related repairs while allowing manufacturers to prevent 
tampering and manage liability. There is nothing in the regulations that require manufacturers to make 
available the means to do a repair in exactly the same manner as a dealer. In fact, the pass-through 
reprogramming provisions in our regulations specifically require manufacturers to adopt the generic 
industry standard developed by the Society of Automotive Engineers for pass-through reprogramming to 
ensure that aftermarket shops can perform reprogramming without having to invest in more costly 
manufacturer-specific tools that dealers are required to purchase to perform these same repairs. 

VW has 3 options in place for the aftermarket to complete repairs such as this that require a security ID 
that you have been requesting. 

VWs fulfillment house provides a service whereby VW technical support staff can, through an on
line connection to the diagnostic tool, enter the password required to complete the operation 

VWs service information web site provides access to software that makes this function available for 
use with a lap top and a pass thru device. An enrollment process is required for security reasons, which 
EPA believes is reasonable. 

VW also participates in the Secure Data Release Model which was developed as a joint effort 
between manufacturers and the National Automotive Service Task Force which specifically designed to 
allow "registered" independents to obtain access to security information. An enrollment process is 
required for this as well. 

While we understand that more sophisticated technicians may wish to have access to the underlying 
module information that some dealers have access to, EPA regulations do not compel manufacturers to 
do so if they have in place reasonable alternatives to complete the same repairs. In the case, we believe 
that VW has made available several reasonable options and therefore we do not think it is appropriate to 
require VW to release the SVM tool. 

Regards, 

Holly 

Holly Pugliese/AA/USEPA/US@EPA 

03/18/2010 06:29PM 

Re: EPA VW Issue. 
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The test you conducted by removing a fuse to simuiate the bad ground the car had initiaiiy (as 
shown in the screen shots you provided) 

subsequently set codes in all other 
modules indicating that no communication was received from the ABS module. Again, a module 
will not communicate on the bus if it has lost power supply. When the power is restored, the 
module will show all data, and can be read with a scan tool. This module does not require 
reprogramming or reconfiguration as this information is retained in the module. 

According to VW service information is available to aftermarket shops for all models that receive 
vehicle speed from the ABS controller. In addition, service diagnostics information is available 
for all VW platforms to diagnose the "Loss of Communication" fault that you reported, regardless 
of the actual location of the vehicle speed sensor (VSS). VW also has a technical service bulletin 
for a scan tool software release 14.88.00 (released Aug. 7, 08) "that may not code these modules 
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Subject: Re: EPA VW Issue. 

Mr. Shapiro: 

Based on the additional information you provided to us, it seems the fundamental issue you are having 
after conducting the GTI test plan is that you are still unable to read the long code data for the ABS 
module with a U0121 code set. It is your position that this is an emissions-related issue and that the 
aftermarket must have access to VWs SVM tool in order to properly perform a repair as there is no 
technician help line available for independent technicians. 

Based on the information you provided to us, it appears that you were attempting to read ABS information 
when the module did not have a proper power supply (i.e. bad ground). 
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EPA OBD engineers have revievved the additional information you provided to us and vve consulted vvith 
VW. VW advised us that they are aware of the fact that, when an ABS module has a loss of 
communication, it will not communicate the long code data, as it has lost communication. According to 
VW, the module itself does not lose the data, it merely cannot broadcast it when it has lost 
communication. When power to the module is restored, the long coding data can then be read. 
The test you conducted by removing a fuse to simulate the bad ground the car had initially (as shown in 
the screen shots you provided) subsequently set codes in all other modules indicating that no 
communication was received from the ABS module. Again, a module will not communicate on the bus if it 
has lost power supply. When the power is restored, the module will show all data, and can be read with a 
scan tool. This module does not require reprogramming or reconfiguration as this information is retained 
in the module. 

According to VW service information is available to aftermarket shops for all models that receive vehicle 
speed from the ABS controller. In addition, service diagnostics information is available for all VW 
platforms to diagnose the "Loss of Communication" fault that you reported, regardless of the actual 
location of the vehicle speed sensor (VSS). VW also has a technical service bulletin for a scan tool 
software release 14.88.00 (released Aug. 7, 08) "that may not code these modules correctly and it will 
take SW 14.89.00 (released Sept. 17, 08) before this condition is corrected". 

After reviewing the information you provided, we have concluded that the SVM tool is not necessary for 
this particular repair and that EPA does not have the legal authority to require the release of the SVM 
tool. 

Regards, 

Holly Pugliese 
US EPA 

Hello Holly, 

Is there a response? 

Holly Pugliese/AA/USEPA/US@EPA 

03/18/2010 12:02 PM 

Re: EPA VW Issue. 

I also wanted you to be advised I requested a username and password again via a customer advocate 
verbally over the telephone. 

Ref# 1 00119652 

There response was to inform me over the phone, VW, has not changed there position. 

EPA FOIA Production 2016-07-21 2016-000406_000031 



I let them know I would be moving forward civil and on a media level if they could not supply a use of this 
service in 30 days. 

I asked them to reconsider there position on the matter. 

I was wondering have they reconsidered allowing me access to this service through you and do you have 
the power to enforce this if they have not? 

Regards, 

Jack Shapiro 

We are working on a formal response which we should have for you by the end of the week. Thank you 
for your patience. 

Holly Pugliese/AA/USEPA/US@EPA 

03/08/2010 02:45 PM 

EPA VW Issue. 

Hello Holy Pugliese EPA, 

Is there any information in regards to this issue with VW-Audi for the SVM-GEKO system? 
It has been many months with no information. 

Do you require any additional information? 
Do you have correspondence form VW-Audi for me to review for rebuttal? 

Best, 

Jack Shapiro 
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Hello Holly Pugliese EPA 

Please see data attached via scan of my car 2009 TDI. 
If you require screen shots of the VAS 5052 or repair data to back up my previous statements for this car, 
or other earlier cars with similar issues prior to 2010 requiring SVM potentially, let me know. 
This was induced by pulling a fuse to simulate the bad ground the car had initially, also causing the con 
fig of the ABS long coding to become all zeros. 

TSB/TECH tip reference to support such claims below that an issue existed even on the dealer level. 

TSB/Tech tip which we as independents didn't get access to until end Dec of 2008. 

TT 45-08-05 

2009 Jetta, GTI, EOS, Rabbit- ABS Module Long Coding 

The above listed vehicles are equipped with a long coded ABS module. Tester software (SW) 14.88.00 
may not code these modules correctly and it will take SW 14.89.00 before this condition is corrected. In 
the meantime, please read out any long coded ABS units before replacing the ABS module or the 
instrument cluster, in order to manually reinstall the coding in a replacement part. If the coding has been 
lost for any reason, try to code through the GTI test plan and, if an error is still returned, contact the VW 
Technician's Help line. A workaround process is in place. 

After conducting this test path the only thing left is SVM as there is no Tech help line open to 
independents. 

Please advise. 

Best, 
Jack Shapiro 

Proprietary area of scanner: 

1 Fault Found: 
049441- No Communication with ABS Brake Control Module 

U0121 - 000- - -Intermittent 
Freeze Frame: 

Fault Status: 00100000 
Fault Priority: 2 
Fauii Frequency: 1 
Mileage: 2737 km 
Time Indication: 0 
Date: 2000.00.00 
Time: 01 :07:05 

OBD2 mode of scanner waiting to pend with problem induced to recreate. 
With reset of DTC's still showing pend for issue. 

Mode 07: Pending emission related fault codes 
Address 7E8: 1 Fault Found: 
U0121 -No Communication with ABS Brake Control Module 
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~v1ode 9 : Calibration Identification 
Type 02- VIN: 3VWAL71K19M007485 (Address E8) 
Type 04- Calibration ID: 03L997016N 5109 (Address E8) 
Type 06- Calibration Verification Number: F8D4A8FC (Address E8) 
Type OA- Controller Name : ECM-Engine Control (Address E8) 

Mode 07: Pending emission related fault codes 
Address 7E8: 1 Fault Found: 
U0121 -No Communication with ABS Brake Control Module 

OBD DTCs erased 

Mode 07: Pending emission related fault codes 
Address 7E8: 1 Fault Found: 
U0121 -No Communication with ABS Brake Control Module 

If I understand you correctly, you are suggesting that access is needed to ABS and other systems 
through SVM because they trigger emissions related DTCs? Is that correct? I just want to make sure I 
understand your assertion so I can communicate further with VW. 

thanks .. 

Holly Pugliese/AA/USEPA/US@EPA 

01/07/2010 04:02PM 

Re: update on EPA discussion with VW 
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Mrs. Pugliese, 

I believe I have made myself very clear here and I am not only referring to the Immobilizer program when 
referring to the technical service bulletin I provided you. 

The program I have specifically referred to is SVM 

SVM: stands for Software Version Management. (This also requires a user name and password for 
Geko even for cars below 201 0 ) Cars that may require coding range from 1989> from the introduction of 
the VAG1551 to present day which clearly states will effect emissions if not done proper via the repair 
manual. 
The repair manual used to contain the coding and long coding data to configure these options. It has 
been deliberately removed and I can prove this if you require. 
They moved it to the factory tester and then to the online server via SVM. 

This was denied to me on my very own VW Jetta TDI 2009 car via the factory tester. For long coding the 
ABS and ESP to the car to work with the engine ECU which clearly displayed a fault for the impairment. 
A DTC constitutes failure of emissions in the engine ECU. when informed via the gateway that the ABS is 
at odds. 

This access is required in order to perform emissions related repairs. 

As I have said in your final rule they must make available all the same services of the factory tester to me 
that they provide to there dealership even if non related to emissions due to not selling a crippled 
emissions version only. This would have been registered with you and was not ever to this day or at time I 
purchased my OEM VAS 5052 factory scanner. 

Please advise, 

Jack Shapiro 

Mr. Shaprio. Attached is a summary of EPA's finding regarding the VW issues that have been raised to 
us. In short, we do not believe that VW is in violation of EPA's service information regulations based on 
the the information we have been provided to date. Please read through this and if you have any 
questions or additional information you would like us to consider, please let me know. 

Regards, 

Holly Pugliese 
US EPA 

Holly Pugliese/AA/USEPA/US@EPA 

12/28/2009 01 :53 PM 
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Fwd: update on EPA discussion with VW 

Hello Mrs. Pugliese EPA US Federal Government, 

I have left 3 phone messages in your office since the end of Oct. With the last one today being left. 

Is there anything to report on the status of this situation? 

VW-Audi yet again has modified the procedure of which to perform the actions required and still have not 
made available an SVM program with Geko program that is in the same fair competition manner as there 
franchises to the aftermarket repair shop. 

They have changed suppliers and criteria in which they supply information again. 

I have been told via a letter they will no longer supply technical bulletins in the manner they have in the 
past. 
Keep in mind these bulletins are the ones we submitted to you with the evidence supplied. 

What are you doing about this? 

When do I get a username and password to access SVM Geko, the same information and repair 
procedures/instructions for the factory scanner I purchased from VW-Audi at not a reduced price that was 
registered with the EPA? In the same manner as a franchise with all required data in order to perform 
repairs. 

Best Regards, 
Jack Shapiro 

-----Original Message-----

Fromn~:~~~~~~~~~~~JQY To:y 
Sent: pm 
Subject: Re: update on EPA discussion with VW 

Hi Jack and thanks for the additional info. I don't have anything in writing to share with you at this point. 
We have had a few conference calls and EPA is analyzing the situation so we can make a decision. I 

don't think I need anything else from you at this point, I have all of the thee-mails you sent to Jim Clyne 
so I will keep you posted. 

Thanks. 

Holly 
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Holly Pugliese/AA/USEPA/US@EPA 

10/14/2009 12:18 PM 

Re: update on EPA discussion with VW 

t Hello Mrs. Pugliese, 

This is not just about service information. 
It was also in regards to the factory tester not being supported which I purchased from them and a 
subscription I'm currently maintaining. However I'm not getting nor have I been given access to the same 
services as the dealer level for the machine. User name and password for GEKO and SVM server access 
in order to configure control units and marry immoblizers. They are separate services. 

Has VW-Audi provided you with any documentation that I may review so I may further research what they 
state in writing to you? 

I am beyond confident I can prove what I have submitted already. 
If you require any information or an outside understanding of a service please ask me. 
It is my understanding that VW-Audi has purposely tried to convolute the data in order to make it seem 
like they comply to the EPA and Federal Government when they clearly do not with there Geko program. 

I am clearly not referring to Pass-Thru in regards to the functions of the factory tester that have been 
denied to me. Pass-Thru has only recently become available and the services are still not there I 
describe. This data has been withheld from me for several years. 

Additionally I purchased a life membership for Geko through Resolve Archway Corp on behalf of VW-Audi 
many years ago. I have already passed a back ground check, am bonded in the state of NY Licensed as 
a retail repair facility and dealer. They are now trying to change these conditions along with make me sign 
a different contract using a Pass-Thru device. 

I request you enforce them to make the machine VAS 5052 supported as there dealers use that I 
purchased with the same services extended to me with continuity. 

Please advise 

Best, 

Jack Shapiro 

European Parts Emporium 
1 001 State Route 17K 
Montgomery New York 12549 USA 
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845-457-9808 TEL 
845-45 7-9462 
845-457-9461 FAX 

NYS DMV LIC # 7076062 

-----Original Message-----

Fromn~: ~:~~:~~F!l!JWLm~ To:Y' 
Cc: iirl'''n.:>ffflrnM 

Sent: Wed, Oct 14, 2009 11:31 am 
Subject: update on EPA discussion with VW 

Hello Mr. Shapiro. This is a quick note to let you know that EPA is in conversations with VW on the 
recent issues you raised regarding the availability of their service information. We haven't come to any 
conclusions yet, but I will keep you posted. If you have any questions in the meantime, please contact 
me directly. 

Regards, 

Holly Pugliese 
US EPA 
734-214-4288 

From: '!\"'""1r1'n"'ri• 

Sent: Tuesday, May 11, 2010 2:50 PM 
To: immekus, Kuri; V'vVoA Tech info; YJ'!.9Q!~:.9.D@llim§~:Qill 
Cc: Eillill§§MQ).!yj@.§J2£!I!.§.ils~.QQY 
Subject: Fwd: New VW and Audi Immobilizer Program GEKO ID request 

Hello Kurt, Vwgoa, Arvato, 

Correction, Uwe Ross said you left him a message on Thursday the 6th, he was on vacation. 
He has advised me he will be returning your call. 
To keep you advised of what I have knowledge of. 
However, Mr. BierdOmpfel has not received an inquiry according to him. 
Please see his e-mail below. 

Best, 
Jack Shapiro 
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Maybe they have not returned your call or inquiry because there was not one according to them. 
Just in case. 
Here is an e-mail from Mr. BierdOmpfel. 

Additionally. 

Contact information for Uwe Ross. 

Uwe Ross 
Ross-Tech 

Work 267-638-2300 ext 11 0 

Best, 

Jack Shapiro 

-----Original Message-----

Fro~i: ~:~~i~~~ To: 
Cc: 
Sent: Fri, May 7, 2010 10:29 am 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 
Hello Jack, 
Nobody from VW has contacted me about your references. 
They are welcome to contact me at anytime. 

Best Regards, 

Karl BierdOmpfel 
Karlyn Industries Inc. 
(845) 351-2249 

Hello Karl, 

VW says you haven't given a reference or returned there contact. 

Please advise, 

best, 
Jack Shapiro 
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-----Orig ina I ~v1essage-----
From: lmmekus, Kurt :fultlJmr~M@~J:Y:L&Q!I!= 

To: ~~;u:illJ:n@~gQDJ 
Sent: am 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 
The ID usually takes a couple of weeks, plus I haven't heard back from your references. 
Thank You for asking 

From: YJ!:!J!.!I!I;)iQlli~~~ill [nlilll!Q;.Y'!"LSm1QQ!:l!Jrr~LQ!J;:QJJJ] 
Sent: Thursday, May 06, 2010 4:55 PM 
To: lmmekus, Kurt; VWoA Tech Info 
Cc:Elli~~~~~~~~~ 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 

Hello Kurt, Arvato, Vw-techinfo, 

It has been over three days. What is the status of the application for Geko. 
Do you require anything else? 

Please advise, 

Best, 
Jack Shapiro 

-----Original Message-----
From: lmmekus, Kurt •!SYIL!!Il!Joillill§@:t:Y:L:.£QJI! 
To: \1\M,om,nnri• 

Sent: Fri, Apr 30, 2010 3:17pm 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 
Thanks Jack 
We will begin processing 
Regards 
Kurt 

From: YY!J2.!JJ12Qr:lld.!I!:@§!Q.l.J:Qill lr!:lsillk~~JQQ!llirn@~lJ:Qm] 
Sent: Friday, April 30, 2010 3:05 PM 
To: lmmekus, Kurt 
Cc: VWoA Tech Info; ':t!:L9lli!@§!YillQ!J§j~:uJJ; ~g.li§~J:iQ~~Qill!J§il§J;@J;lQY 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 

VWGoA, 

Arvato, 

Tech info, 

Hello Kurt, 

You should know this. 
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One of the documents you sent is corrupt. I was able to fix and print via paint. 
The fields vvere all screvvy. I attached a repaired one for you as vvell in fixed_doc.P~~G. 

I sent my documents via fax. 

Here they are again just in case attached labeled 
Jack_Shapiro_LSID_S8MV2T35_NYS_7076062_1RF _ 403738.pdf 

Best, 
Jack Shapiro 

European Parts Emporium 
1 001 State Route 17K 
Montgomery New York 12549 USA 

845-457-9808 TEL. 
845-457-9461 FAX 

7076062 NYS DMV LICENSE 
IRF 403738 
FED/NYS Tax ID 14-178-8811 
NASTF LSID # S8MV2T35 

-----Original Message-----
From: lmmekus, Kurt :fuu::tJmrnmM@~J:Y:L&Ql:!J= 
To: \1\AJ,orn.nnri• 

Sent: Thu, Apr 29, 2010 1:59pm 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 
Hello, 
Fill out the two attached forms and fax them back to the Fax number provided. 
Thank You 
Erwin Support 

From: YY:!J'llilQQiiY!!J.@§Qi.,QQ.O] r nno i ltn · '""""'mr•nri' 

Sent: Thursday, April 29, 2010 12:27 PM 
To: lmmekus, Kurt; VWoA Tech Info 
Cc:Ellilliill~~~~~~~~ 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 

Hello VW-Audi Arvato, Kurt, Eddie 

I would like my account activated for username and password for my VAS5052 for GEKO 

My NASTF LSID # s8mv2t35 

My IRF #is 403738 

I am currently registered for the older Geko program for remote take over access. 

Please advise of any additional information you require. 
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Regards, 

Jack Shapiro 

Euopean Parts Emporium 
1 001 State Route 17K 
Montgomery New York 12549 USA 

845-457-9808 TEL 
845-457-9461 FAX 

-----Original Message-----
From: lmmekus, Kurt K!JJCU!:nrr!§ls.~~'!1S.:Q!JJ• 
To: \IIAU>mrv1rio 

Cc: Elli~ill.J:::iQ!t@~.!:I@~:mJ;IQY; ~~J!!l!!~~~~~!:!_ 
Sent: Wed, Mar 31, 2010 7:32am 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 
Hello Jack, 
As explained in the communications distributed last year, to get a security ID for the laptop 
based system you still need to fill out the application forms listed in the 2010 Immobilizer 
instructions under the reprogramming heading on the home page of the web site. To get a 
Geko ld for your VAS device which includes access to security features you must 
participate in the NASTF secure data release model by completing the application for a 
Locksmith ID. 
Thank You 
Kurt lmmekus 

From: 'Y::f:!JillJ.RQ!ii,~~1Q;[!J [!J.§lli!QJn~1QQ!:illrr!@£[Ql!;:Q!JJ] 
Sent: Tuesday, March 30, 2010 6:35PM 
To: VWoA Tech Info; lmmekus, Kurt 
Cc: Ellil~Lt:!Q!Jy@~[lli!Jl~.,QQY; gmj§J!JLt!i.Jill~lliJ:L<~t:.9QY 
Subject: Fwd: New VW and Audi Immobilizer Program GEKO ID request 

Hello Eddie, Kurt, and whom it may concern@ VW-Audi 

Kurt I have left you a voice mail@ 4:10PM today in regards to this. 

I require a user name and password for both Pass-thru and the VAS 5052 for GEKO so please 
don't be confused. 

I own both a VAS 5052 and a ACTIA Pass-Thru XS device. 

I am currently registered for the GEKO pin program for 2009 and earler vehicles for remote take 
over access of my VAS 5052 tester. 

This is part 2 of the document provided by the EPA but it is not referenced on your web site with 
continuity in regards to the VAS testers. 
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2010 model year vehicles and later: 
o Immobilizer reprogramming is done directly via the Ervvin site and does not require interaction vvith 
the fulfillment house and is $29.95 per instance 
o The process can either be done with a VAS 5052 or a J2534 pass-thru cable and a laptop for 
shops who do not own the VW specific tool. 
o A GeKo ID is required for this process. Aftermarket shops who are already registered will need to 
re-register with VW, but do not have to pay the $100 fee. A shop who has never registered with VW 
will need to do so and pay the one time $100 fee. 

Eddie I don't understand how you could not understand what I was asking but you can see below 
the Geko information is to be requested from you for 2010 and newer vehicles from Arvato. 

It doesn't include the VAS 5052 so maybe this is where you may have misunderstood me in the prior 
e-mail. 

Again please escalate this matter because I have been requesting this data since 2008 OCT> 

I have now sent in two applications to Resolve corp in AUG of 2009 and Dec 2009 with no response. 
I also tried in AUG of 2009 to register with the NASTF but they were not ready before you released 
the program data criteria which you changed anyway. 
I have correspondense from the CEO of the NASTF to back up what I'm saying. 

If there is documetation or fees required please advise. 

Regards, 

Jack Shapiro 

European Parts Emporium 
1 001 State Route 17K 
Montgomery New York 12549 USA 

845-457-9808 TEL 
845-457-9461 FAX 

Important: 
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For pre 2010 pass-thru Immobilizer Instructions please read the following document: 

For 2010 and beyond pass-thru Immobilizer Instructions, please read and follow the 
directions below. 

Overview -Introduction 

The Anti-theft Immobilizer system on Audi, Bentley, Lamborghini and Volkswagen vehicles, prevents 
the engine from being started by unauthorized means. 
Some vehicle electrical system control modules that monitor or control engine emissions, as well as 
some related modules, are integrated with the Anti-theft Immobilizer system. 

Table of Contents 

Step by Step 

Before You can Replace an emission part 

Should an emissions related control module that is integrated with the anti-theft immobilizer system 
require replacement, the new module must be adapted to the anti-theft immobilizer system. 
Adaptation is required for secure data communication between all vehicle system modules that are 
integrated with the immobilizer system. Module examples are: Engine Control Module (ECM) and 
Transmission Control Module (TCM), anti-theft immobilizer control module or instrument cluster, and 
vehicle keys. 
The VAS for PC software enables immobilizer adaptation of applicable control modules on m.y. 
2010 and newer, Audi, Bentley, Lamborghini and Volkswagen vehicles. Users are guided through 
the adaptation process via an interactive graphics and text interface. 
Requirements for using the VAS for PC software: 

You have enrolled into the program ="-"'--'-'-=~=~-==--~-"'-"="-='-'="-=-~= 
You have received an email from VWGoA that contains a Security ID and Password to 

access the immobilizer application hosted in Germany 
You have received an email from VWGoA that contains a certificate file (e.g. 
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lndepeDeale.30001.300999.pfx) 
You have installed the certificate onto your PC 

You have the JVM 1.4.2_15 or later installed on your PC: For the latest Java update, click 

Recommended J 25434-1 Pass-Thru devices 

Pass thru devices are available for purchase from a recommended Manufacturer for registered 
workshops to perform Immobilizer functions. The Pass Thru devices that have been tested to work 
with VAS for PC follow: 

Passthru+ XS (Firma: I+ME ACTIA GmbH): Firmware 2.07o, Driver 2.07p 
Available from ACTIA Corp. 
J:lllirJl1'_!fJIYJIJLJ2§!.§§1!l!Y~;Q!I! or (734) 266-2083 

CarDAQ-Pius cable bundle (Drew Technologies): Firmware 01.09.14, Driver 01.09.16 
Available from Drew Technologies, Inc. 
J:lllirllY_!fJIYJIJLJir:~~L:QQ.ffi or (734) 222-5228 

iFiash 2534 Global Programmer (Biuestreak): Firmware 2.11, Driver 5.20 
Available from Blue Streak Electronics 
htl:I;!JIJ!J~~~[I;;l_J~ or (905) 669-4812 
Email at ~L@J~~lliQill 

VSI-2534 Vehicle Connection (Dearborn Group Technology): Firmware 1_112, Driver 
2_05_22 
Available from Dearborn Group Technology 

Notes: 

Currently, Pass Thru re-programming supports SAE J2534-1 version 4.04 only. 
Please ensure that you have installed the appropriate driver for your Pass Thru device. 
For details read the documentation shipped with your device or contact the manufacturer. 

Immobilizer for PC Setup 

Minimum System Requirements 

PC: 

CPU 1.7 GHZ 
RAM 1GB 
Graphics 1 024x768 
Hard Disk 10GB Available 
USB USB connection for Pass-Thru-Box 
DVD 
LAN 1 00 Mb Broadband 

Diagnostics: 
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J 2543-1 Pass Thru device 
Battery Charger connected to vehicle during adaption 

Warning: 

VAS adaption drains car batteries very quickly. If the battery charge depletes before 
adaption finishes, permanent damage to modules integrated with the immobilizer system 
could occur. 

Software: 

Windows XP Professional (Service Pack 2) OR Windows 2000 (SP 4) 
VAS for PC Base CD or erWIN download (v16.12 or later) 
VAS for PC Make CD(s) or erWIN download (Audi, Bentley, Lamborghini, and/or VW) 
Microsoft Internet Explorer 6.0 SP 2, plus: 

0 Microsoft XML Parser 4.0 SP2 
0 Adobe Acrobat Reader 5.05 
0 Java 2 Runtime Environment 1.4.2_15. For the latest Java update, click 

VAS for PC System Limitations 

The VAS for PC application is designed to adapt modules to the anti-theft immobilizer system on MY 
2010 or later vehicles only. The software must be run when replacing emissions related parts such 
as the ECM, TCM, IC, vehicle keys, and the anti-theft immobilizer control module. This software 
package includes the following product components: 

VAS for PC Base software (Ver. 16.12 or later) 
VAS for PC Make software matching the brand(s) you repair: Audi, Bentley, Lamborghini, 

and/orVW. 

Note: 
Using this product for any purpose other than adapting emissions related parts to the immobilizer 
system is not recommended or supported. 
Link to Manuals: ~IDS[l§_:il::&JQrJEQ.Mf!ll!d.ill, ~t!lli;:!LE~~JQ§cJ!ClQJ[[Q!Jtlli~QQjmg~~~m 

Step 1 : Complete Pass Thru 
Enrollment Forms 

What's needed? 

You must have a broadband internet connection 
You must be a licensed Independent Workshop with a Windows 2000 or XP computer see 
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How? 

Step 1. Contact: Arvato at (800) 544-8021 or Mail to: Y:11J;;!Qf!@!IDL!~J§§!J;;Q.ill 
Arvato will provide you with the following enrollment forms. 

VWGoA Immobilizer Service Application 
VWGoA Network Security ID Request form 

Step 2. You must complete and submit the forms along with your business license documentation 
and a $100.00 Application Fee. 
Notes: Your application will be approved within 5 business days of receiving the application fee. If 
denied, an explanation and full refund will be provided. 
For approved applications, there is an additional 72 hour processing period required to issue your 
workshop a Network Security ID and Password. 
An approved registration is good for 18 months from the time of application. 
Step 3. Once approved you will receive 3 emails from VWGoA M;;u:nJ§i!Q!}d§!f.YJd!Y@.:t:Y:L:..QQ!I!. The 
emails will contain the following: 

Your VWGoA Certificate (e.g. lndepeDeale.30001.300999.pfx) 
Your Network Security User ID 
Your Network Security Password (sent in a separate email for security reasons) 

Step 2: Install VWGoA Certificate 

What's needed? 

You must have received a certificate from !rlff2rF'F!ili[QrJ::h§n~lli];y@~~2!I!
You must have administrator access to your PC 

How? 

Step 1. 

Open the email sent to you from l!lf!QJIIQ§iiQ[!.:.§S~d!Y@>/J'::L:.QQJOJ that contains the cetificate 
file. 

The email attachment you receive will follow a naming convention that looks similar to the 
following: lndepeDeale.30000.60599.pfx. 

Notes about the Certificate Import Wizard: 

On the "File To" Import screen, click Browse to locate the certificate file on your desktop or 
in the folder you created. 
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On the "Password" screen, leave all the fields blank, and then click Next.li> 
On the Certificate Store Screen, check the "Automatically select the certificate store based 

on the type of certificate" 

Step 3: Register for erWin 

What's needed? 

You must have a broadband internet connection 

How? 

Step 1. Logon to the erWin site branded for the type of vehicle you repair. 

For Audi, Bentley, and/or Lamborghini, your erWIN site is: 

For VW brand vehicles, your erWIN site is: 

Step 3. Complete the registration information, and then check the VWGoA terms and agreements 
stipulated by VWGoA and the erWIN distribution site (i.e. arvato). 

Step 4: Download VAS foi PC Base 
Software from erWin 

What's needed? 

You must have previously installed the certificate you received from 

You must have administrator access to your PC and uninterrupted broadband access to 
the Internet 

Note: Alternatively, you can order a CD from arvato by calling 800 544-8021 or requesting a 
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You must have previously installed JV~v11.4.2_15 on your PC to update your Java version, 
click and select Free Download. 

How? 

Step 1. Open the erWIN website dedicated to the brand of vehicle your workshop repairs. 

Step 2. Click Reprogramming from the menu on the right-side of the page (Audi) or top of the page 
(VW), and then double-click the "Immobilizer SW Download" option: 

Notes about Base Software Installation: 

In the figure above, the latest version is "Adaption Functions, base data version V16.12". 
Yours might be different 

When browsing for a folder to download the software into, remember where it is located. 
You'll need to find it to later to install the VAS for PC software onto your PC 

Step 4. Locate the folder where the software was downloaded, and then double-click the file to start 
the VAS for PC Base CD installation process. 
The installation process should look similar to the following: 
Notes: 

There might be as many as 3 items placed on your Windows Desktop and Start Menu. The 
icon you want is labeled, "Adaption functions," which will run the VAS for PC software 

For information on the other items you see (e.g. VC Configurator and DTS folder), refer to 
the VAS for PC manual 

Step 6. Return to erWin website and download the brand software modules that correspond to the 
types of cars you repair. §isill_:!2.;J;;~~~L.Y,~JQJ:J:l.!~lli!.rut§Q:~S!!:§c..lli2I!lJW~ 

Step 5: Download VAS for PC Brand 
software from erWin 

What's needed 

You must have previously installed the certificate you received from 

You must have downloaded and successfully installed the VAS for PC base software 

How? 
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Step 1. To install the Brand CD, open the erWIN website dedicated to the brand of vehicle your 
workshop repairs. 

If you repair VW cars, click IlliJMSill!'lJ.f1':!:!1'1_~ffi 
If you repair Audi, Bentley, or Lamborghini cars, click !.l!!JM~I£!!l~Q!b~~m 

Step 2. Click Reprogramming from the menu on the right-side of the page (Audi) or top of the page 
(VW), and then click the "Immobilizer SW Download" option: 

When browsing for a folder to download to, remember where it is located. You'll need to 
find it later to install the VAS for PC software onto your PC. 

Notes about Brand Software Unzipping 

Many files will be added to the folder you choose. Remember this folder because you'll 
need it later when you add brand adaption functions to your VAS for PC software. 

Step 8. If you're ready for immobilizer adaption, purchase a license from the erWin web site.=~"-

Step 6: Purchasing a 24 Hour 
Immobilizer License 

What's needed? 

You must have previously installed the certificate you received from 

You must be a registered erWin userS~~~~~~~~~ 
You must have received an email from Jll!llli!Jru!Qll~~®CW!Y:L.QQ!TI containing a Network 

Security ID and Password 
You must have downloaded and successfully installed the VAS for PC base software 

You must have downloaded and successfully installed the VAS for PC brand software 

How? 

Step 1. Logon to the erWin website dedicated to the brand of vehicle your workshop repairs. 
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Step 2. Click Reprogramming from the menu on the right-side of the page (Audi) or top of the page 
(VW), and then click the "Immobilizer License Order" option: 

Step 3. Select the duration of the VAS for PC license you want to purchase from the drop-down 
menu provided. 
At this time, the only duration available is 24 hours. 

Step 7: Perform Immobilizer Adaption 

What's needed? 

You must have previously installed the certificate you received from 

You must be a registered erWin user ~~iri~:~~~~~:Q!JJ 
You must have received an email from containing a Network 

Security ID and Password 
You must have downloaded and successfully installed the VAS for PC base software 

You must have downloaded and successfully installed the VAS for PC brand software 

You must have a MY 2010 or later vehicle repaired and attached to the VAS for PC 
computer you are using. 

How? 

If you need more information on how the VAS for PC software functions than what is 
covered in the Guided Tour document, refer to the VWGoA _::_:_=-:=:_.~~==· 

-----Original Message-----
From: "'"'""m'nnrio 

To: Y::!JJ.lQillWfYfW2!!§!~!!I! 
Cc: .EJJ.gl!@§§J:±Q!!YJ~2.§ll!l@!!J~QQY; ~~~~.L!f!!'.~~~. ~:lliJ!i;@:'!)!;LJ~ 
Sent: Tue, Mar 30, 2010 11 :49 am 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 
Hello Eddie 
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This is correct. But not without remote access and not for 2010 vehicles or newer 

I however don't have a GEKO username and password for the VAS 5052 for 201 0 and newer 
vehicles or earlier. 

Could you please provide so I may perform tasks like other independents are claiming they now 
have access to without remote access appointment. 

It is also what has been being promised since 2008 but has never been made available. 

Could you please call me.@ TEL 845-457-9808 

I have contacted Kurt lmmekus directly, he had claimed it didn't exist. Like he did to the person I 
spoke to last night which is an independent GEKO user without restriction, he claims now but took 
him six or better months to get and it recently appeared in Jan of 2010 after contacting someone 
here at Arvato!VW-Audi complaining. 

Please provide Username and password or requirements to achieve this task. 

Best, 
Jack Shapiro 

-----Original Message-----
From: Mailbox, Volkswagen, arvato digital services lie <Y]~~wm!!Q!J§.§~[!J 
To: \/ul,orn,nnri• 

Sent: Tue, Mar 30, 2010 11 :23 am 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 
Hello Jack, 

Thank you for contacting the Volkswagen I Audi Technical Literature Ordering Center. 

I am afraid I do not understand your request. If you are requesting login credentials in order to place 
orders for Immobilizer or Radio codes, please note that you are not required to login. My records 
indicate that you are actively enrolled in the program, and are able to place orders as needed for 
future code adaptations. To do this, please simply follow these steps: 

1. Access the Literature Portal that corresponds to the Make of the vehicle your would like a code 
for- either or bJ!JR§;.!l::!:f_Y:!::!J~ill~ml!~§i!JlSL.QQ!I! 
2. Click to "Enter Consumer Website" 
3. In the "Keyword Search" field, enter "radiosupport" and click "Search" 
4. Add the search result to your cart, and click next to complete the ordering process 

Each order instance will cost $29.95 and is payable by credit card. 

Please feel free to respond to this message if I have not addressed your inquiry, if you need further 
assistance, or with any further questions. 

Best Regards, 

Eddie 
Volkswagen I Audi Technical Literature Ordering Center 
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Sent: Tuesday, March 30, 2010 6:49AM 
To: Mailbox, Volkswagen, arvato digital services lie 
Cc: EYQ~U:!Q!!Y@~OJ.illl~.:9QY; ~WJ.fQ@:!::J.!LQQJQJ; Q~\l'illi!.!2.@!llill1J::!Q!J~QY 
Subject: Fwd: New VW and Audi Immobilizer Program GEKO ID request 
Hello Arvato USA on behalf of VW-Audi of North America. 

I require a username and password for GEKO and SVM to support the functions of my VAS 5052 
Tester. 
I have attached the correspondence from the EPA in regards to what is required. 

I am already a GEKO user and have been on the PIN program from the start of it. 

My tester# is registered with VW-Audi. 
I am exempt from the 1 OOUSD fee for application as I am a life member. 

Please provide detailed instructions and what is required if any other fees in order to expedite the 
process as VW has changed companies from Resolve Archway to you. 

The process was detailed in July of 2009, was not active with the attributes changed for the 
NASTF with a dead end/ Documented. 
The process with links from VW ~mlf:!lli(@t:Y:L..QQII]] were not active at time of e-mail sent below in 
2009 of DEC./Documented. 

I have been requesting a username and password for GEKO since 2008 Oct> 

Regards, 

Jack Shapiro 

European Parts Emporium 
1 001 State Route 17K 
Montgomery New York 12549 USA 
NYS DMV Repair LIC # 7076062 

845-457-9808 TEL 
845-457-9461 FAX 

-----Original Message-----
From: EQ&l!i§~J:!Q~~2illnillW!£JlQY 
To: "'"'"'m,nnri• 

Cc: .\:,ill!l§_,j~~llJJ.el!!JJ:QY§MQY 
Sent: Thu, Jan 7, 2010 3:10pm 
Subject: Re: Fwd: update on EPA discussion with VW 

Mr. Shaprio. Attached is a summary of EPA's finding regarding the VW issues that have been 
raised to us. In short, we do not believe that VW is in violation of EPA's service information 
regulations based on the the information we have been provided to date. Please read through this 
and if you have any questions or additional information you would like us to consider, please let me 
know. 
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Regards, 

Holly Pugliese 
US EPA 
From: 

To: 

Cc: 

Date: 

Subject: 

Holly Pugliese/AA/USEPA/US@EPA 

12/28/2009 01 :53 PM 

Fwd: update on EPA discussion with VW 

-----Original Message-----
From: VWoA Tech Info <IJ~jJJJ_(2@::J:tLJ&IT! 
To: 
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Sent: \AJed, Dec 2, 2009 10:03 am 
Subject: New VW and Audi Immobilizer Program 
To: All VW and Audi Registered Independent Repair Shops. 
Subject: New Immobilizer Program 
Effective Immediately Resolve I Archway will no longer be accepting Immobilizer Adaption requests. 
Volkswagen and Audi has a new vendor for these services, Arvato. As a result the process has 
changed. 
Obtaining an immobilizer adaptation requires access to a tester configured with a certificate for use 

with the GeKo system, a high speed internet connection and additional information identifying both 
the vehicle and workshop to maintain security. The adaptation is only valid for the vehicle it is being 
performed on at the time it is being performed. The certificate download to your e-mail address will 
occur within a half an hour of the adaptation request. 
1. Registered workshops: request an immobilizer adaptation by purchasing on-line through: 

2. When in the VW site, search for code VWIMMRADIOSUPPORT. 
3. When in the Audi site, search for code AUIMMRADIOSUPPORT 
• Immobilizer adaptation fee of $29.95 will apply for each adaptation ordered by the workshop. 
4. Upon checkout, you will receive an acknowledgement email that the order is in process. 
5. Arvato will call the independent shop to request the Vehicle VIN# and other important 
information. 
• Hours of operation are 7 AM to 5PM PST 
6. Arvato Immobilizer Support immediately contacts VWGoA with an immobilizer adaptation and 
certificate download request 
7. VWGoA calls the requesting registered workshop and completes the adaptation procedure. 
• If the vehicle has been reported as stolen, no immobilizer adaptation will be given 
For complete program details, please see the attached document. 
Thank you 
Volkswagen I Audi Immobilizer Support 

«Pre 2010 Immobilizer Service Program for Independent Workshops.pdf>> 

-----Original Message-----
From: Pugliese.Holly <Pugliese.Holly@epamail.epa.gov> 
To: vwemporium <vwemporium@aol.com> 
Sent: Thu, Oct 14, 2010 9:27 am 
Subject: Re: EMISSIONS FRAUD! ATTENTION EPA 

Hi Jack. Thanks for sending this. I have turned it over to our Enforcement Office.. They have brought 
cases against several other companies like this and I'm sure they will be interested in this one as well if 
they aren't already aware of it. 

Holly A. Pugliese 
US EPA 
Office of Transportation and Air Quality 
734.214.4288 
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Hello Holly 

Holly Pugliese/AA/USEPA/US@EPA 

10/12/2010 02:47PM 

EMISSIONS FRAUD! ATTENTION EPA 

Please tell these guys to stop selling this stuff. It is used for nothing other then circumventing an emission 
device. 

If you could just drop someone like this a an email. I bet you could scare a difference :) 

Flying back from NASTF and CARS meeting Vegas for Right to Repair Act meeting, so I was helping 
people fix there dirty cars via the long flight home. 

Thank you again by the way with the help getting VW-Audi to sort of comply. 

It seems they are being very difficult with releasing the required information to repair cars safe and clean. 

Cheers. 

Furru'le>::lln Parts En1D«Jri1um 
1001 State Route 17K 
Mo,nt~1011nery New York 12549 USA 

845-457-9808 TEL 
845-457-9461 FAX 

-----Original Message-----
From: vwemporium <vwemporium@aol.com> 
To: mcdaniel.doug <mcdaniel.doug@epa.gov> 
Sent: Sat, Jan 19, 2013 10:37 pm 
Subject: Fwd: Some key points of interest EPA emission violations. 

For your pleasure Doug, 
Happy 2013 
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Immobilizer Solutions 
1001 State Route 17K 
Mo,nt~1011nery New York 12549 USA 

-----Original Message-----
From: vwemporiu m <y'"!:!_Af!;l"'!I"lQ'nQnfiY!ri•I!.(g~~m:!• 
To: Pugliese.Holly vwemporium <Y'"!:!.."~"'I]]TlQnQJnrdilli'l:J.@~Lg;u:n: 
Chris.White 
Sent: Sat, Jan 19, 2013 10:34 pm 
Subject: Some key points of interest EPA emission violations. 

Good Job, Holly, 
Happy 2013! 

You may want to take a look a little over here. 

One of the largest perpetrators of what I have to undo for VW-Audi-Porsche. 

They hide behind the fact they are in Canada. 

They make an appearance, in force, .... at a show called Waterfest, (a VW car show) in the USA 
Englishtown OLD BRIDGE TOWNSHIP NJ every year. 
They make an extra effort, to make kids believe that deleting all the emission devices should be done, 
and offer the services to do so. 

I bet if you did a walk through at this show, you could clean up a large portion of this, or at the very least, 
investigate it. 

Simply put, I am tired of people coming in and saying "oh I wont fix my car I will just delete it because its 
cheaper". 
It hurts my economy for repairs. 

Just my two cents below. 

It would be helpful if the EPA would dispatch a letter to all State DMV agencies. 
That a clear of the fault memory should be performed at end of State DMV IM SMOG inspection, read 
VIA the OBD2 and then recheck the readiness status VIA the OBD2. It is my experience that cars such as 
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the company above, set the Readiness bits to ready always. This would help fail cars that clearly have 
been modified and generate monies for fines etc. 

Best, 

Immobilizer Solutions 
1001 State Route 17K 
Mo1nt~J011nery New York 12549 USA 
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T 0: (/)eji:ndtlllf 's 

lawsuit 

SUMMONS IN CIVIL 

been flied agamst you, 

service of this summons on you 
States agency, or an 

the plaintiff 

Melissa A. Pena 
Ami Bhatt 

& PA 
8th Floor 

New York 10022 

default 
You also must file your answer or motion with the 

be entered agamst you 

CLERK 

Date: 
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the demanded in 
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PROOF Ofl' lo.:L'I~'\/111"'1<' 

:;·ection .<;}wuld not witlt the ct~urt tmless relJrUiJr<efl Fed. R. P.4 

a 
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v. 

JACK 

prospe:cthre contract 

2. 

for 

and 
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IN THE UNITED STATJ!:S DISTRICT COlJRT 
SOUTHERN DISTRICT OF NEW YORK 

mark and variati,ons thereof, 

in corme,cti<m 
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5, 

and 

include that 

York Route 

bu:siness under the name Parts Emtpol"iurn, 

trademark 

continued to 

Industrial 
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10. 

1331 

lL 

pur.sua1nt to Sec:tlOlriS 

and pur.sua1r1t 

2. 

Venue proper in 

a substar1tial 

14. 

15. For 10 

and sold its automotive sotl:wa1re pJroclllcts 

States. 

16. that Plaintiff 
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11 and 

claims 

REVO in the 

in 
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In the United States Plaintiffs prc,ducts are sold natior1wide, tl1r•OUj:~h 

network uc:<~lc:H; located in apJJroxillnately 30 states. 

19. 

20. 

21 

for 

22. 

United States. 

23. 

24. 

trademark regjst1:ation: 

used to increase automotive 

Pll'lintiifr l!l>:n owns the foll.owing pertdntg 

for mark 42 tor 

Pl~·inlitt'" trademarks are referred to as the "REVO Marks. A copy 

registered REVO Mark attached hereto Exhibit 

In the five years Plaintiff has realized not less than 2 million 

and services offered under the marks in the 

llliJic:c:l.t, Plaintiff is one of the lea,dm.g n·roviders 

States. 

such and services in the 

in the United 

prcnn<Jte, advertise 

Pll'lintitt'" welbsite, ttU'OIJ!lll which 

Exhibit B. 

have become well-known to consumers uu·ough•Clut the United 

States indication servic.~s eJtnanating from or authorized a source, 

nl'ltl1Plv Plairttiit; and thus have ac<IUiJred distinctiveness and se<:ondaJ')' rrleaJrun;g. 

a Plaintiff's of 

de1;ig~.1ations, its extensive prcHn<)ticm the REVO 

and 

and 

REVO Marks have become imbued with ~:ro<Jdvv!ll and renown, 

with Plaintiff. 

4 
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under the REVO 

nationwide presence, the 
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trade 

Marks. 

distributed thnou~~h a network 

On or 

the Dealer AJ,!;ree:me:nt, 

Exhibit C. 

30. In 

under REVO on COI11Surner'"S vt~lucles. 

Under the terms 

the 

material 
be deemed included 

5 
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to the Marks 

ammg,emc~nt, the dealer and 

other trade 

upon 
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the 

.Exhibit D. 

The terms Renewal can·ied 

REVO 

dealer must return unused SPP and 

On December 20 I 

Defendant 

it terJmi:riatt:~d 

SPP Cable 

failed to with 

44. do 

on 

the 

EPA FOIA Production 2016-07-21 2016-000406_000067 



Exhibit E. 

~t:xhibit 
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Defendant a new SPP 

in pm;se~;sio•n of the SPP 

mt·omllatton and the cable 

senttce and install PJ,.,intiff'c sottw<:tre. 

assertion that he has retumed Plaintiff's SPP cables. 

Show Exhibit H. 

55. the Order 
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57. 

and cmnplete copy of Plaintiff's "'"'""''/ 19, 201 5 

Exhibit I. 

Sha]piro acll:no·wledgt~d that PlaintifHem:lim1ted the 

authorized Revo · • ·~··•·-"· 

is a former dealer for Plaintiff. his 

Plai.ntitl~ Sihap•im did not cease the REVO 

u•u,~;;~;;•.•, 011 his welbsite, Defendant states that he will co11tirme 

terminated as a dealer for Pla.intif[ 

Defendant's wellJsite, wwvv.etimt::>eanp£trtsempornmrLc•Jm, w11ere•m he Wr<)ng.tully 

advertise and the REVO Marks are attached hereto as Exhibit J. 

On entered the TT AB 011 Defendant's 

true and cor11plete copy the 

TT AB's Feb,ruarv 

58. 

advertise 

59. 

materials. 

60. 

store 

Sh~mir·o however continues to sen and promote REVO brandt~d proclucts 

dist>lav Plaintiff's REVO Marks on his well.,site. 

or 

contimting to and promote REVO branded products on an 

name "v1Netnp•orillll11 28a. True 

and features REVO brandt~d p:rodluc1ts and continues to ad,terttse and d1sn1a.v 

the REVO .tnu''"'"' are attached hereto as Exhibit L. 

61. 
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well con:tinues to distribute 

in the REVO 

owns domain 

websi:Le redirects corlsu:me1rs 

learned that 

store under the name 

identical to the REVO Marks. Tme 

name which 

brande:d prodluc:ts and advet1ises and rli~;:nl!lv the REVO u"""''"' are attached hereto 

65. 

in po:;se!>stcm 

Defendant's 

Pl!lintit'f'<: SPP Cable. 

retained Plaintiffs SPP 

to 

information and 

66. In ad<:ilhon, de~;pite demands fmm Pl::~in1·11ffl·h!lt Defendant 

REVO and TECHNIK 

and per·sists in his infnngin:g activities. 

Marks. 
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Defendant 

his continued 
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DEFENDANT'S F'ALSE AND MISLEADIN(; 
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On or about 5, 

dei:aniat<)ry and comments coJacc:m1mg Piaintiff and 

Defendant 

sta1ten1ents on 

and d!SJpan:~g~rlg C<>mrnents 

Such 

to 

on 

that 

Exhibit 

and 

on 

comments 

consumers Defendant's wert>sn.e, wwvv.el.lmpel'mpart~>enlpo•rium.,~mlrl, 

similar 

Defendant 

dis]r,anlgirlg statements on the 

an ex<~erJ:>t 

staten1ents on the 

that 
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true 

Exhibit 0. 
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are reauin~d to pu1·chase and sell Plaintiffs soflw:are produc:ts), Plaintiff's 

mternal do<:un1en1ts and files. 

email 

dmectly S<)I!Citmig them to turn over Plaintiff's nr''"'·'iPtflrv mt1Dr!11at1on. The 

which the mal1icim1s, d<~fan1atory 

referenced In such Defendant also 

sus:pel~t that sale undennined 

information and IS, 20 IS email went REVO's dealer 

other third automobiJe 

Defendant 

consistent with the above-referenced on 

fomms. and about 

initiated on 

and that 

Protection A and copy thread 

VWVortex.com Exhibit P. 

Defendant 
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Defendant 

username 

the 
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Document 

statement. Defendant is aware that Plaintiff 

prc,du1ct to circumvent emissions modification would cause the 

8L Defendant these 

network 

82. statements 

fact 

to and REVO 

in the aforementioned 

to harm is 

the as seen on his website and stores, "0 VER which 

REVO On the he further mocks and 

"Welcome the World of Technik!" That Defendant's conduct is malicious and 

UK company, further evidenced the final sentence on his 

website say in 

84. As a result and 

statements about Plaintiff on his ·we;bsiite, the 'We~bsiite, and email to Plaintiffs de~tlers, 

Defendant has caused sut>siatntial 

J 
VIOLATIONS OF THE U.S. LANHAM ACT 

85. Plaintiff reJ;:tealts and realle:ges each the aHt:galtiorts contained in the prtlce,ding 

forth herein. 
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the 

REVO the 

an of and services or a source, 

and 

Defendant's and 

the cause to or 

Lanham 

ln and 

Lanham 15 and Section Lanham 15 

a manner to mHlleard consumers. 

do 
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entitled 16. 

Defendant's 

within me;mir1gof 

COlJNT U 
VIOLATIONS 01'' THE 

Adlverti!dDi!!. Commercial Defamation and Unfair t:omJletJifi(]~n Under lS U.S.C. 
§ 

Plaintiff rep~eats 

99. 

custon:1ers and all false sta1·em1en1:s. In 
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dealer net·wo1·k and see~::ing to 

lOL 

Defendant have the statemc!nts 

inte:nd<~d to dec:eive, mtste:ld and contuse the 

Lanham 

in 

cornbination with 

105. 

Plaintiff will continue to and 
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dealer net·wo1·k and see~::ing to 

lOL 

Defendant have the statemc!nts 

inte:nd<~d to dec:eive, mtste:ld and contuse the 

Lanham 

in 

cornbination with 

105. 

Plaintiff will continue to and 
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10. 

l . 

12. 
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COUNTUI 
OJ'' THE CONSUMER PROTECTION ACT 

cau£>ing harm 

an be dett~rmined 

COUNT IV 
COMMON LAW TRADEMARK INFRINGEMENT 

Gen. Bus. Law § 
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Plaintiff is owner of the common in the 

has 

Plaintiti 

15. 

16. 

Due to such re~mt<iticm and 

connection REVO 

and 
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REVO 

awarenes,s. Plaintiti 

the 

common law of the 

York. 
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COUNTV 
DEFAMATION IN VIOLATION OJ•' NEW YORK COMMON LAW 

the alh~gatior1s Ci:Jntl'lin<~d in 

thr•ou~~h emails to dealers within 

conduct to 

Defendant 

to 

124. statements fraud and 

mis:corldwct to 

result Plaintiff been 

will conttim1e 

Court 
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EPA FOIA Production 2016-07-21 

VI 
COMPETITION VIOLATI.ON OJ;' NEW YORK "'-"J'l"un.'LI'.l'' LAW 

Gen. Bus. Law 

COUNT VII 
BRI!:ACH 01<' CONTRACT 
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Revo 

in 

upon tenninati<m 

141 

and promote 

142. 

COUNTVUI 
TORTIOUS INTERFII:RENCE WITH IN VIOLATION OF YORK 

COMMON LAW 
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statements are with 

147. has also solicited 

Uelenclant is wen that Plaintiff oper<ltes thrCiUgh 

United and entered valid 

149. Defendant and with the 

between its and 

induce 

with but not limited Defendant 

materials Plaintiff: 

150. Defendant has 

to Plaintiff's business with its Plaintiff's will 
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COUNT IX 
IXTERFERENCE WITH PROSPECTIVE""~"-"·' ,""""'u"-' 

OF NEW YORK COMMON 

154. 

155. 

156. has 

con1tinues to 

will 
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PRAYER 

but 
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smog 

that 

or 

ot!Jerwu;e e1nga.gmtg in 

a frequ<mcy, manner and pul:>llcatuJns that are acc:ep:table to 131"''"''+'F and the Court that 

not detrautd at)VPrnnu~nt agemci1es, 

mcludnlg the SPP 
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an 

other 

R. 

2015 
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all 

of 

false 
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To: Brooks, Phillip[Brooks.Phillip@epa.gov] 
Fiom: Jim Lofton 
Sent: Fri 9/18/2015 4:34:20 PM 
Subject: Re: NYTimes.com: Volkswagen Is Ordered to Recall Nearly 500,000 Vehicles Over Emissions 
Software 

Ex. 6 , 
'~·-·-·-·-·-·-·-·-·-·~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

On Fri, Sep 18, 2015 at 12:23 PM, Brooks, Phillip wrote: 

Sent from my iPhone 

On Sep 18,2015, at 12:13 Ex.6 
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To: Brooks, Phillip[Brooks.Phillip@epa.gov] 
Fiom: emailthis@ms3.1ga2.nytimes.com 
Sent: Fri 9/18/2015 4:12:26 PM 
Subject: NYTimes.com: Volkswagen Is Ordered to Recall Nearly 500,000 Vehicles Over Emissions 
Software 

Sent 

The Environmental Protection issued the company a notice of VIO,Iatlon 
bre~akina the law software known as a "defeat device" in LLr'Hiilnrl•::.r Voi~~SV1taa1en 

and Audi vehicles. 

Or, copy and paste this URL into your browser: http:!/nvti.ms/1 inhGml 

To get unlimited access to all New York Times articles, subscribe today. See Subscription Options. 
To ensure delivery to your in box, please add nytdirect@nvtimes.com to your address book. 
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To: 
Fiom: 

,_.§.r_~<?.~~2._1:'bJ.~.~LB, rooks. Phi IIi p@e pa. g ov] 
~ Ex. 7 !@ARB 
··-Frf.9?1'8/2-ofs-·3:3o:33 PM Sent: 

Subject: RE: Notice of Violation 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

. Ex. 7 ! 
i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

:·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·E"x~·-7'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·: 

i..·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·i 

.. --·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i i 

: Ex. 7 : 
i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-j 

From: Brooks, Phillip [mailto:Brooks.Phillip@epa.gov] 
Sent: Friday, September 18, 2015 8:21AM 
To: L~~~~~~~~~~~§~~~j~~~~~~~~~~]~ARB 
Subject: FW: Notice of Violation 

From: Kaul, Meetu 
Sent: Friday, September i8, 20i5 iO:i7 AM 
To: ,.-·-·-.. -·-·-·:.::-·-.. ::.-·-.. -·-·-.. -·, 

Cc: Brooks, Phillip; Werner, Jacqueline; Belser, Evan; ~lilll~M~llilrlsl;:llli:lQQill 
Subject: Notice ofViolation 

Mr. Geanacopoulous and c~:~:~:~~~~:I~:~:~:~:J 

Per your conversation this morning with Mr. Brooks and others, attached please find EPA's 
Notice of Violation issued today. 
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Please contact me with any questions. 

Regards, 

MeetuKaul 

Ms.Meetu Kaul, Attorney-Advisor 

National Marine Enforcement Coordinator 
United States Environmental Protection Agency 
Office of Civil Enforcement- Air Enforcement Division 
WJC South, Room 11178 
1200 Pennsylvania Ave., N.W. (MC 2242A) 
Washington D.C. 20460 (Courier 20004) 
Direct: 202-564-54 72 
Fax: 202-564-0069 
Email: .~ldh!~~~~LJdSEY 
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To: Brooks, Phillip[Brooks.Phillip@epa.gov] 

~~;;: _______ _E~i'~S~j"'-~-"Qi;;cr,il (EN RD )[Walter. Benjamin. Fisherow@usdoj .govJf::~?<:~;:f::J 

s-ent:-·-·-·-·-·-·~=-rr9Tf872015T:5-EF2rPrvr' 

Subject: RE: Providing conference line information 

' 
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' 

From: [:~:~:~:~:~~~:~:~r~:~:~:~:JcEEO) l~""~""'-'i.·-·-··-·-·--'~~:-.~·-·-·-··-·-J'~~~J 
Sent: Thursday, September 17, 2015 5:01 PM 
To: Brooks, Phillip 
Subject: Re: Providing conference line information 

Hello Phil, 

Dave and I have both cleared our schedules and we can meet at 9:00_ Talk to you then_ 

.-·-·-·-·-·-·-·-·1 

i.-~~-~--?.J 
Sent from my iPhone 

Just to be sure I gave you the correct information: the call tomorrow at 9:00am 
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will be on a conference line at f"~~-~~-~~-~~-~~-~;~~-·1 The Conference Code is r;;~n--R~~~;"~-;~;1 
r·-·-·-·-·-·-·-·-·-·-·-·-·-·! L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J L-·-·-·-·-·-·-·-·-·-·· 

! Non-Responsive ~ 
i ! 
i-·-·-·-·-·-·-·-·-·-·-·-·-·_! 

If you have questions, or need assistance, please calL 

Philip A Brooks 

Director, Air Enforcement Division 

OCE/OECA 

U_S_ Environmental Protection Agency 

(202) 564-0652 
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To: Fisherow, Walter Benjamin (ENRD)[Walter.Benjamin.Fisherow@usdoj.gov]; Evan 
Belser[Belser.Evan@epa.gov]; Bunker, Byron[bunker.byron@epa.gov] 
From: Brooks, Phillip 
Sent: Fri 9/18/2015 8:26:30 PM 
Subject: Please see the attached that I just received 
r=····-···-·-···-·-·-···-·-···-·-·-·-·-·----~----~----~·-·-·-·"·-·-·-·---·~·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

; 
; 
; 
; 
; 
! Ex.S 
i.·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-

From: European Parts [mailto:vwemporium@aol.com] 
Sent: Friday, September 18, 2015 4:04PM 
To: vwemporium@aol.com; McDaniel, Doug; Pugliese, Holly; Ruske, Ross 
Subject: Re: Some key points of interest EPA emission violations. 

Attention EPA. ......... . 

Maybe I wasn't so wrong here, and shouldn't be ignored when stating something! 

Especially with very recent reports that seem to fall on deaf ears by me directly. 

So you let this continue for 6 years ...... ? 

Be advised VW-AUDI TFSI and TSI 2005> all do this for GAS cars ....... not just diesels. 
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2000> ALL VW-AUDI supporting KWP 2000 updates have done this, additionally for misfire deletes or 
CAT thresholds by OEM and ......... The AFT I very recently reported. 

So I am being sued in Federal Court, by a Foreign National Company that purports this fraud, and illegal 
acts due to your failure to listen. 

Seems not so fair, and I am extremely disappointed with Government right now, I have been hung out to 
dry. FAIL! 

Sincerely, 

Jack Shapiro E.P.E. 
V AS>Geko ASE Extern 
7076062 NYS DMV 
SAE>NASTF 

European Parts Emporium 
Immobilizer Solutions 

1 001 State Route 17K 
Montgomery New York 12549 USA 

845-457-9808 TEL/FAX 
845-784-0335 Net 

Mr. Shapiro. 
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The SVM tool allows for access to and the reconfiguration of manufacturer calibration information 
contained in V'vAJ's vehicle modules. Throughout the history of EPA's involvement in regulating service 
information, we have been supportive of manufacturer efforts to control and protect the access to the 
underlying computer code and/or the ability to change vehicle configurations. EPA has always asserted 
that, while aftermarket shops need the ability to reprogram emissions-related modules, access to the 
underlying code is not required to complete a repair. In fact, requiring manufacturers to allow such 
access would undermine EPA's anti-tampering laws which make a federal offense to intentionally or 
unintentionally alter the original EPA certified configurations of a vehicle. 

EPA has worked closely with manufacturers and the aftermarket over the years to balance the needs of 
the aftermarket to be able to complete emissions-related repairs while allowing manufacturers to prevent 
tampering and manage liability. There is nothing in the regulations that require manufacturers to make 
available the means to do a repair in exactly the same manner as a dealer. In fact, the pass-through 
reprogramming provisions in our regulations specifically require manufacturers to adopt the generic 
industry standard developed by the Society of Automotive Engineers for pass-through reprogramming to 
ensure that aftermarket shops can perform reprogramming without having to invest in more costly 
manufacturer-specific tools that dealers are required to purchase to perform these same repairs. 

VW has 3 options in place for the aftermarket to complete repairs such as this that require a security ID 
that you have been requesting. 

VWs fulfillment house provides a service whereby VW technical support staff can, through an on
line connection to the diagnostic tool, enter the password required to complete the operation 

VWs service information web site provides access to software that makes this function available for 
use with a lap top and a pass thru device. An enrollment process is required for security reasons, which 
EPA believes is reasonable. 

VW also participates in the Secure Data Release Model which was developed as a joint effort 
between manufacturers and the National Automotive Service Task Force which specifically designed to 
allow "registered" independents to obtain access to security information. An enrollment process is 
required for this as well. 

While we understand that more sophisticated technicians may wish to have access to the underlying 
module information that some dealers have access to, EPA regulations do not compel manufacturers to 
do so if they have in place reasonable alternatives to complete the same repairs. In the case, we believe 
that VW has made available several reasonable options and therefore we do not think it is appropriate to 
require VW to release the SVM tool. 

Regards, 

Holly 
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Holly Pugliese/AA/USEPA/US@EPA 

03/18/2010 06:29 PM 
Re: EPA VWissue. 
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The test you conducted by removing a fuse to simulate the bad ground the car had initially (as 
shown in the screen shots you provided) 

subsequently set codes in all other 
modules indicating that no communication was received from the ABS module. Again, a module 
will not communicate on the bus if it has lost power supply. When the power is restored, the 
module will show all data, and can be read with a scan tool. This module does not require 
reprogramming or reconfiguration as this information is retained in the module. 

According to VW service information is available to aftermarket shops for all models that receive 
vehicle speed from the ABS controller. In addition, service diagnostics information is available 
for all VW platforms to diagnose the "Loss of Communication" fault that you reported, regardless 
of the actual location of the vehicle speed sensor (VSS). VW also has a technical service bulletin 
for a scan tool software release 14.88.00 (released Aug. 7, 08) "that may not code these modules 
correctly and it will take SW 14.89.00 (released Sept. 17, 08) before this condition is corrected". 
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Mr. Shapiro: 

Based on the additional information you provided to us, it seems the fundamental issue you are having 
after conducting the GTI test plan is that you are still unable to read the long code data for the ABS 
module with a U0121 code set. It is your position that this is an emissions-related issue and that the 
aftermarket must have access to VWs SVM tool in order to properly perform a repair as there is no 
technician help line available for independent technicians. 

Based on the information you provided to us, it appears that you were attempting to read ABS information 
when the module did not have a proper power supply (i.e. bad ground). 

EPA OBD engineers have reviewed the additional information you provided to us and we consulted with 
VW. VW advised us that they are aware of the fact that, when an ABS module has a loss of 
communication, it will not communicate the long code data, as it has lost communication. According to 
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VW, the module itself does not lose the data, it merely cannot broadcast it when it has lost 
communication. V'Jhen povver to the module is restored, the long coding data can then be read. 
The test you conducted by removing a fuse to simulate the bad ground the car had initially (as shown in 
the screen shots you provided) subsequently set codes in all other modules indicating that no 
communication was received from the ABS module. Again, a module will not communicate on the bus if it 
has lost power supply. When the power is restored, the module will show all data, and can be read with a 
scan tool. This module does not require reprogramming or reconfiguration as this information is retained 
in the module. 

According to VW service information is available to aftermarket shops for all models that receive vehicle 
speed from the ABS controller. In addition, service diagnostics information is available for all VW 
platforms to diagnose the "Loss of Communication" fault that you reported, regardless of the actual 
location of the vehicle speed sensor (VSS). VW also has a technical service bulletin for a scan tool 
software release 14.88.00 (released Aug. 7, 08) "that may not code these modules correctly and it will 
take SW 14.89.00 (released Sept. 17, 08) before this condition is corrected". 

After reviewing the information you provided, we have concluded that the SVM tool is not necessary for 
this particular repair and that EPA does not have the legal authority to require the release of the SVM 
tool. 

Regards, 

Holly Pugliese 
US EPA 

He!!o Ho!!y, 

Is there a response? 

Holly Pugliese/AA/USEPA/US@EPA 

03/18/2010 12:02 PM 
Re: EPA VW Issue. 

I also wanted you to be advised I requested a username and password again via a customer advocate 
verbally over the telephone. 

Ref# 1 00119652 

There response was to inform me over the phone, VW, has not changed there position. 

I let them know I would be moving forward civil and on a media level if they could not supply a use of this 
service in 30 days. 

I asked them to reconsider there position on the matter. 
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I was wondering have they reconsidered allowing me access to this service through you and do you have 
the povver to enforce this if they have not? 

Regards, 

Jack Shapiro 

-----Original Message-----
From: EYJ~~!:iQJl.Y.(g~I§!IT@l~l.ru?::L 
To: 'Y::!:JJ1I!J1:2>Qffi~~~ill 
Cc: Qilli§Jl~t@o::!9l!lJQ~,gQy 
Sent: Wed, Mar 10, 2010 3:42 pm 
Subject: Re: EPA VW Issue. 

We are working on a formal response which we should have for you by the end of the week. Thank you 
for your patience. 

Holly Pugliese/AA/USEPA/US@EPA 

03/08/2010 02:45PM 
EPA VWissue. 

Hello Holy Pugliese EPA, 

Is there any information in regards to this issue with VW-Audi for the SVM-GEKO system? 
!t has been many months with no information. 

Do you require any additional information? 
Do you have correspondence form VW-Audi for me to review for rebuttal? 

Best, 

Jack Shapiro 

Hello Holly Pugliese EPA 

Please see data attached via scan of my car 2009 TDI. 
If you require screen shots of the VAS 5052 or repair data to back up my previous statements for this car, 
or other earlier cars with similar issues prior to 2010 requiring SVM potentially, let me know. 
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This was induced by pulling a fuse to simulate the bad ground the car had initially, also causing the con 
fig of the ASS long coding to become all zeros. 

TSB/TECH tip reference to support such claims below that an issue existed even on the dealer level. 

TSB/Tech tip which we as independents didn't get access to until end Dec of 2008. 

TT 45-08-05 

2009 Jetta, GTI, EOS, Rabbit- ABS Module Long Coding 

The above listed vehicles are equipped with a long coded ABS module. Tester software (SW) 14.88.00 
may not code these modules correctly and it will take SW 14.89.00 before this condition is corrected. In 
the meantime, please read out any long coded ABS units before replacing the ABS module or the 
instrument cluster, in order to manually reinstall the coding in a replacement part. If the coding has been 
lost for any reason, try to code through the GTI test plan and, if an error is still returned, contact the VW 
Technician's Help line. A workaround process is in place. 

After conducting this test path the only thing left is SVM as there is no Tech help line open to 
independents. 

Please advise. 

Best, 
Jack Shapiro 

Proprietary area of scanner: 

1 Fault Found: 
049441- No Communication with ABS Brake Control Module 

U0121 - 000- - -Intermittent 
Freeze Frame: 

Fault Status: 00100000 
Fault Priority: 2 
Fault Frequency: 1 
Mileage: 2737 km 
Time Indication: 0 
Date: 2000.00.00 
Time: 01 :07:05 

0802 mode of scanner waiting to pend with probiem induced to recreate. 
With reset of DTC's still showing pend for issue. 

Mode 07: Pending emission related fault codes 
Address 7E8: 1 Fault Found: 
U0121 -No Communication with ABS Brake Control Module 

Mode 9 : Calibration Identification 
Type 02- VIN: 3VWAL71K19M007485 (Address E8) 
Type 04- Calibration ID: 03L997016N 5109 (Address E8) 
Type 06- Calibration Verification Number: F8D4A8FC (Address E8) 
Type OA- Controller Name : ECM-Engine Control (Address E8) 
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Mode 07: Pending emission related fault codes 
Address 7E8: 1 Fault Found: 
U0121 -No Communication with ABS Brake Control Module 

OBD DTCs erased 

Mode 07: Pending emission related fault codes 
Address 7E8: 1 Fault Found: 
U0121 -No Communication with ABS Brake Control Module 

If I understand you correctly, you are suggesting that access is needed to ABS and other systems 
through SVM because they trigger emissions related DTCs? Is that correct? I just want to make sure I 
understand your assertion so I can communicate further with VW. 

thanks .. 

Holly Pugliese/AA/USEPA/US@EPA 

01/07/2010 04:02PM 
Re: update on EPA discussion vvith V'VV 

Mrs. Pugliese, 

I believe I have made myself very clear here and I am not only referring to the Immobilizer program when 
referring to the technical service bulletin I provided you. 

The program I have specifically referred to is SVM 
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SVM: stands for Software Version Management. (This also requires a user name and password for 
Geko even for cars belovv 2010) Cars that may require coding range from 1989> from the introduction of 
the VAG1551 to present day which clearly states will effect emissions if not done proper via the repair 
manual. 
The repair manual used to contain the coding and long coding data to configure these options. It has 
been deliberately removed and I can prove this if you require. 
They moved it to the factory tester and then to the online server via SVM. 

This was denied to me on my very own VW Jetta TDI 2009 car via the factory tester. For long coding the 
ABS and ESP to the car to work with the engine ECU which clearly displayed a fault for the impairment. 
A DTC constitutes failure of emissions in the engine ECU. when informed via the gateway that the ABS is 
at odds. 

This access is required in order to perform emissions related repairs. 

As I have said in your final rule they must make available all the same services of the factory tester to me 
that they provide to there dealership even if non related to emissions due to not selling a crippled 
emissions version only. This would have been registered with you and was not ever to this day or at time I 
purchased my OEM VAS 5052 factory scanner. 

Please advise, 

Jack Shapiro 

-----Original Message-----
From: E!J!~~t\QJ~~@!I!illl~hlli?:::L 
To: Y::!::!Jll!J.I)Qill~~rlg;ID 
Cc: Qbl~~i2.@!JJ.illLIJQ~:.9QY 
Sent: Thu, Jan 7, 2010 3:10pm 
Subject: Re: Fwd: update on EPA discussion with VW 

Mr. Shaprio. Attached is a summary of EPA's finding regarding the VW issues that have been raised to 
us. In short, we do not believe that VW is in violation of EPA's service information regulations based on 
the the information we have been provided to date. Please read through this and if you have any 
questions or additional information you would like us to consider, please let me know. 

Regards, 

Holly Pugliese 
US EPA 

Holly Pugliese/AA/USEPA/US@EPA 

12/28/2009 01 :53 PM 
Fwd: update on EPA discussion with VW 
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Hello Mrs. Pugliese EPA US Federal Government, 

I have left 3 phone messages in your office since the end of Oct. With the last one today being left. 

Is there anything to report on the status of this situation? 

VW-Audi yet again has modified the procedure of which to perform the actions required and still have not 
made available an SVM program with Geko program that is in the same fair competition manner as there 
franchises to the aftermarket repair shop. 

They have changed suppliers and criteria in which they supply information again. 

I have been told via a letter they will no longer supply technical bulletins in the manner they have in the 
past. 
Keep in mind these bulletins are the ones we submitted to you with the evidence supplied. 

What are you doing about this? 

When do I get a username and password to access SVM Geko, the same information and repair 
procedures/instructions for the factory scanner I purchased from VW-Audi at not a reduced price that was 
registered with the EPA? In the same manner as a franchise with all required data in order to perform 
repairs. 

Best Regards, 
Jack Shapiro 

Hi Jack and thanks for the additional info. I don't have anything in writing to share with you at this point. 
'vVe have had a few conference calls and EPA is analyzing the situation so we can make a decision. I 

don't think I need anything else from you at this point, I have all of the thee-mails you sent to Jim Clyne 
so I will keep you posted. 

Thanks. 

Holly 

Holly Pugliese/AA/USEPAIUS@EPA 

10/14/2009 12:18 PM 
Re: update on EPA discussion with VW 
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t Hello Mrs. Pugliese, 

This is not just about service information. 
It was also in regards to the factory tester not being supported which I purchased from them and a 
subscription I'm currently maintaining. However I'm not getting nor have I been given access to the same 
services as the dealer level for the machine. User name and password for GEKO and SVM server access 
in order to configure control units and marry immoblizers. They are separate services. 

Has VW-Audi provided you with any documentation that I may review so I may further research what they 
state in writing to you? 

I am beyond confident I can prove what I have submitted already. 
If you require any information or an outside understanding of a service please ask me. 
It is my understanding that VW-Audi has purposely tried to convolute the data in order to make it seem 
like they comply to the EPA and Federal Government when they clearly do not with there Geko program. 

I am clearly not referring to Pass-Thru in regards to the functions of the factory tester that have been 
denied to me. Pass-Thru has only recently become available and the services are still not there I 
describe. This data has been withheld from me for several years. 

Additionally I purchased a life membership for Geko through Resolve Archway Corp on behalf of VW-Audi 
many years ago. I have already passed a back ground check, am bonded in the state of NY Licensed as 
a retail repair facility and dealer. They are now trying to change these conditions along with make me sign 
a different contract using a Pass-Thru device. 

I request you enforce them to make the machine VAS 5052 supported as there dealers use that I 
purchased with the same services extended to me with continuity. 

Please advise 

Best, 

Jack Shapiro 

European Parts Emporium 
1 001 State Route 17K 
Montgomery New York 12549 USA 

845-457-9808 TEL 
845-45 7-9462 
845-457-9461 FAX 

NYS DMV LIC # 7076062 

EPA FOIA Production 2016-07-21 2016-000406_000108 



-----Original Message-----
From: fu~~!::!QJ~~@!IIilll~!:ill?::l. 
To: ~mJ.QIQ!il,~~~ill 
Cc: ilffi~~~~~~!J§ 
Sent: Wed, Oct 14, 2009 11:31 am 
Subject: update on EPA discussion with VW 

Hello Mr. Shapiro. This is a quick note to let you know that EPA is in conversations with VW on the 
recent issues you raised regarding the availability of their service information. We haven't come to any 
conclusions yet, but I will keep you posted. If you have any questions in the meantime, please contact 
me directly. 

Regards, 

Holly Pugliese 
US EPA 
734-214-4288 

From: "'"'"'m,nnri• 

Sent: Tuesday, May 11, 2010 2:50 PM 
To: lmmekus, Kurt; VWoA Tech Info; YY19Q!~~~lli§M:QDJ 
Cc: E!Jfllli2§.§l:!Q)Jyj@Stl~~~.QQY 
Subject: Fwd: New VW and Audi Immobilizer Program GEKO ID request 

Hello Kurt, Vwgoa, Arvato, 

Correction, Uwe Ross said you left him a message on Thursday the 6th, he was on vacation. 

He has advised me he will be returning your call. 

To keep you advised of what I have knowledge of. 

However, Mr. BierdOmpfel has not received an inquiry according to him. 

Please see his e-mail below. 

Best, 
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Jack Shapiro 

Hello Kurt, 

Maybe they have not returned your call or inquiry because there was not one according to them. 

Just in case. 

Here is an e-mail from Mr. BierdOmpfel. 

Additionally. 

Contact information for Uwe Ross. 

Uwe Ross 

Ross-Tech 

Work 267-638-2300 ext 11 0 

Best, 
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Jack Shapiro 

Hello Jack, 

Nobody from VW has contacted me about your references. 

They are welcome to contact me at anytime. 

Best Regards, 

Karl BierdOmpfel 

Karlyn Industries Inc. 

(845) 351-2249 

In a message dated 5/7/2010 10:21 :54 A.M. Eastern Daylight Time, YJ:~J;u:n!2Qfl!ml@9QlJ&m writes: 

Hello Karl, 

VW says you haven't given a reference or returned there contact. 

Please advise, 

best, 

Jack Shapiro 
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-----Original Message-----
From: lmmekus, Kurt !:S!J!11JIJJI!~~@',0!:!.:..QQ!TI 
To: \fiM,Pm:nnrio 

Sent: Fri, May 7, 2010 7:43am 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 

From: YY::!J~iQill~~~ill [!]liill!~~1QQ!:llli!:!@§!Q!J;:Q!I!] 
Sent: Thursday, May 06, 2010 4:55 PM 
To: lmmekus, Kurt; VWoA Tech Info 
Cc:Elli~~mili~~~~~~ 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 

Hello Kurt, Arvato, Vw-techinfo, 

It has been over three days. What is the status of the application for Geko. 

Do you require anything else? 

Please advise, 

Best, 

Jack Shapiro 

-----Original Message-----
From: lmmekus, Kurt •KYIU!Il!Jrultill§.®t:Y:l:.£QJI! 
To: ""''"'m:nnrio 

Sent: Fri, Apr 30, 2010 3:17pm 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 
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From: Y::!:!J~IQ.I:i1~~~ill [!JJ.§l.illtQ;.y~nm;lliYJOJ.@lliQJ!,QQim] 
Sent: Friday, April 30, 2010 3:05 PM 
To: lmmekus, Kurt 
Cc: VWoA Tech Info; 1£:!:!JgQS!.@l~~~.J!Qm; .Ellilll§.IWQUy:@!mg.!I@~lli!:JQQY 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 

VWGoA, 

Arvato, 

Tech info, 

Hello Kurt, 

You should know this. 

One of the documents you sent is corrupt. I was able to fix and print via paint. 

The fields were all screwy. I attached a repaired one for you as well in fixed_doc.PNG. 

I sent my documents via fax. 

Here they are again just in case attached labeled 
Jack_Shapiro_LSID_S8MV2T35_NYS_7076062_1RF _ 403738.pdf 

EPA FOIA Production 2016-07-21 2016-000406_000113 



Best, 

Jack Shapiro 

European Parts Emporium 

1 001 State Route 17K 

Montgomery New York 12549 USA 

845-457-9808 TEL. 

845-457-9461 FAX 

7076062 NYS DMV LICENSE 

IRF 403738 

FED/NYS Tax ID 14-178-8811 

NASTF LSID # S8MV2T35 

-----Original Message-----
From: lmmekus, Kurt !SYJCU!:nrr~~~~:QDJ• 
To: '"'u,rnr\nri• 

Sent: Thu, Apr 29, 2010 1:59pm 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 

EPA FOIA Production 2016-07-21 2016-000406_000114 



From: YY::JJ2!:!JfQill~~~ill lnlliill~~1QQ!:l!drr!@§!Q!J;:Q!I!] 
Sent: Thursday, April 29, 2010 12:27 PM 
To: lmmekus, Kurt; VWoA Tech Info 
Cc:Elli~~~~~~~~~ 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 

Hello VW-Audi Arvato, Kurt, Eddie 

I would like my account activated for username and password for my VAS5052 for GEKO 

My NASTF LSID # s8mv2t35 

My IRF #is 403738 

I am currently registered for the older Geko program for remote take over access. 

Please advise of any additional information you require. 

Regards, 

Jack Shapiro 

Euopean Parts Emporium 

1 001 State Route 17K 

Montgomery New York 12549 USA 
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845-457-9808 TEL 

845-457-9461 FAX 

-----Original Message-----

Froi~:~lm~m~esku~s~,~K~u~rt~~~~~~~~~~~~~~~~~· To: '"uorn,nnrii 

Cc: 
Sent: Wed, Mar 31, 2010 7:32am 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 

From: ':!Y:Jj:mJI:2Qfildffi@§Q.L..!;LQ!Il ~!illQ;:yyy_!'ill}JQQ[jQffi~QLQ:QDJ] 
Sent: Tuesday, March 30, 2010 6:35PM 
To: VWoA Tech Info; lmmekus, Kurt 
Cc:Elli~~~~~~~~~;~~~~~~~~~ 
Subject: Fwd: New VW and Audi Immobilizer Program GEKO ID request 

Hello Eddie, Kurt, and whom it may concern@ VW-Audi 
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Kurt I have left you a voice mail@ 4:10PM today in regards to this. 

I require a user name and password for both Pass-thru and the VAS 5052 for GEKO so please 
don't be confused. 

I own both a VAS 5052 and a ACTIA Pass-Thru XS device. 

I am currently registered for the GEKO pin program for 2009 and earler vehicles for remote take 
over access of my VAS 5052 tester. 

This is part 2 of the document provided by the EPA but it is not referenced on your web site with 
continuity in regards to the VAS testers. 

2010 model year vehicles and later: 

o Immobilizer reprogramming is done directly via the Erwin site and does not require interaction with 
the fulfillment house and is $29.95 per instance 

o The process can either be done with a VAS 5052 or a J2534 pass-thru cable and a laptop for 
shops who do not own the VW specific tool. 

o A GeKo ID is required for this process. Aftermarket shops who are already registered will need to 
re-register with VW, but do not have to pay the $100 fee. A shop who has never registered with VW 
will need to do so and pay the one time $100 fee. 

Eddie I don't understand how you could not understand what I was asking but you can see below 
the Geko information is to be requested from you for 2010 and newer vehicles from Arvato. 

It doesn't include the VAS 5052 so maybe this is where you may have misunderstood me in the prior 
e-mail. 

Again please escalate this matter because I have been requesting this data since 2008 OCT> 
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I have now sent in two applications to Resolve corp in AUG of 2009 and Dec 2009 with no response. 

I also tried in AUG of 2009 to register with the NASTF but they were not ready before you released 
the program data criteria which you changed anyway. 

I have correspondense from the CEO of the NASTF to back up what I'm saying. 

If there is documetation or fees required please advise. 

Regards, 

Jack Shapiro 

European Parts Emporium 

1 001 State Route 17K 

Montgomery New York 12549 USA 

845-457-9808 TEL 

845-457-9461 FAX 
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Important: 

For pre 2010 pass-thru Immobilizer Instructions please read the following document: 

For 2010 and beyond pass-thru Immobilizer Instructions, please read and follow the 
directions below. 

Overview -Introduction 

The Anti-theft Immobilizer system on Audi, Bentley, Lamborghini and Volkswagen vehicles, prevents 
the engine from being started by unauthorized means. 

Some vehicle electrical system control modules that monitor or control engine emissions, as well as 
some related modules, are integrated with the Anti-theft Immobilizer system. 

Table of Contents 

Step by Step 
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0 Step 2: 

0 Step 3: 

0 Step 4: 

0 Step 5: 

0 Step 6: 

0 Step 7: 

Before You can Replace an emission part 

Should an emissions related control module that is integrated with the anti-theft immobilizer system 
require replacement, the new module must be adapted to the anti-theft immobilizer system. 
Adaptation is required for secure data communication between all vehicle system modules that are 
integrated with the immobilizer system. Module examples are: Engine Control Module (ECM) and 
Transmission Control Module (TCM), anti-theft immobilizer control module or instrument cluster, and 
vehicle keys. 

The VAS for PC software enables immobilizer adaptation of applicable control modules on m.y. 
2010 and newer, Audi, Bentley, Lamborghini and Volkswagen vehicles. Users are guided through 
the adaptation process via an interactive graphics and text interface. 

Requirements for using the VAS for PC software: 

You have enrolled into the program ~=-~=~=~=~~'-=-'~~='-'-"-'-'~= 
You have received an email from VWGoA that contains a Security ID and Password to 

access the immobilizer application hosted in Germany 
You have received an email from VWGoA that contains a certificate file (e.g. 

lndepeDeale.30001.300999.pfx) 
You have installed the certificate onto your PC 
You have obtained a J 2534-1 Pass Thru device Ro,~nn-,rn,~nrl 

You have the JVM 1.4.2_15 or later installed on your PC: For the latest Java update, click 

Recommended J 25434-1 Pass-Thru devices 

Pass thru devices are available for purchase from a recommended Manufacturer for registered 
workshops to perform Immobilizer functions. The Pass Thru devices that have been tested to work 
with VAS for PC follow: 

Passthru+ XS (Firma: I+ME ACTIA GmbH): Firmware 2.07o, Driver 2.07p 
Available from ACTIA Corp. 
l::!lli?:Ji1!f:!::£::!JLJ2§!§§i!:l!:Y.~;Q!JJ or (734) 266-2083 

CarDAQ-Pius cable bundle (Drew Technologies): Firmware 01.09.14, Driver 01.09.16 
Available from Drew Technologies, Inc. 
l::!lli?:JlJ!.if:!::£::/JL&c~~LQQ.ffi or (734) 222-5228 

iFiash 2534 Global Programmer (Biuestreak): Firmware 2.11, Driver 5.20 
Available from Blue Streak Electronics 
!Jlli~0!:!JY.:J2§'~I:QJ;Q!I! or ( 905) 669-4812 
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Email at l!lli2@~~MQ!I! 
VSi-2534 Vehicie Connection (Dearborn Group Technoiogy): Firmware ·1_·1·12, Driver 

2_05_22 
Available from Dearborn Group Technology 

Notes: 

Currently, Pass Thru re-programming supports SAE J2534-1 version 4.04 only. 

Please ensure that you have installed the appropriate driver for your Pass Thru device. 
For details read the documentation shipped with your device or contact the manufacturer. 

Immobilizer for PC Setup 

Minimum System Requirements 

PC: 

CPU 1.7 GHZ 
RAM 1GB 

Graphics 1 024x768 
Hard Disk 10GB Available 
USB USB connection for Pass-Thru-Box 

DVD 
LAN 1 00 Mb Broadband 

Diagnostics: 

J 2543-1 Pass Thru device 

Battery Charger connected to vehicle during adaption 

Warning: 

VAS adaption drains car batteries very quickly. If the battery charge depletes before 
adaption finishes, permanent damage to modules integrated with the immobilizer system 
could occur. 

Software: 

Windows XP Professional (Service Pack 2) OR Windows 2000 (SP 4) 
VAS for PC Base CD or erWIN download (v16.12 or later) 
VAS for PC Make CD(s) or erWIN download (Audi, Bentley, Lamborghini, and/or VW) 

Microsoft Internet Explorer 6.0 SP 2, plus: 

0 Microsoft XML Parser 4.0 SP2 
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0 Adobe Acrobat Reader 5.05 

0 Java 2 Runtime Environment 1.4.2_15. For the latest Java update, click 

VAS for PC System Limitations 

The VAS for PC application is designed to adapt modules to the anti-theft immobilizer system on MY 
2010 or later vehicles only. The software must be run when replacing emissions related parts such 
as the ECM, TCM, IC, vehicle keys, and the anti-theft immobilizer control module. This software 
package includes the following product components: 

VAS for PC Base software (Ver. 16.12 or later) 

VAS for PC Make software matching the brand(s) you repair: Audi, Bentley, Lamborghini, 
and/orVW. 

Note: 

Using this product for any purpose other than adapting emissions related parts to the immobilizer 
system is not recommended or supported. 

Step 1 : Complete Pass Thru 
Enrollment Forms 

What's needed? 

You must have a broadband internet connection 

You must be a licensed Independent Workshop with a Windows 2000 or XP computer see 

How? 

Step 1. Contact: Arvato at (800) 544-8021 or Mail to: Y:11J;;!Qf!@!IDL!~J§§!J;;Q.ill 
Arvato will provide you with the following enrollment forms. 

VWGoA Immobilizer Service Application 

VWGoA Network Security ID Request form 

Step 2. You must complete and submit the forms along with your business license documentation 
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and a $100.00 Application Fee. 

Notes: Your application will be approved within 5 business days of receiving the application fee. If 
denied, an explanation and full refund will be provided. 
For approved applications, there is an additional 72 hour processing period required to issue your 
workshop a Network Security ID and Password. 
An approved registration is good for 18 months from the time of application. 

Step 3. Once approved you will receive 3 emails from VWGoA lrlff;;trF'J?!ili!QrJ::L§n~Y!]J~~LQ;;>m. The 
emails will contain the following: 

Your VWGoA Certificate (e.g. lndepeDeale.30001.300999.pfx) 
Your Network Security User ID 
Your Network Security Password (sent in a separate email for security reasons) 

Step 2: Install VWGoA Certificate 

What's needed? 

You must have received a certificate from lrlff;;trF'J?!i'i!QrJ::L§n~Y!]J;y@~LQ;;>m. 
You must have administrator access to your PC 

How? 

Step 1. 

Open the email sent to you from @QITIQilliQn~&Y.illY@:{J;L,.QQJOJ that contains the cetificate 
file. 

The email attachment you receive will follow a naming convention that looks similar to the 
following: lndepeDeale.30000.60599.pfx. 

Notes about the Certificate Import Wizard: 

On the "File To" Import screen, click Browse to locate the certificate file on your desktop or 
in the folder you created. 

On the "Password" screen, leave all the fields blank, and then click Next.li> 
On the Certificate Store Screen, check the "Automatically select the certificate store based 

on the type of certificate" 
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Step 3: Register for erWin 

What's needed? 

You must have a broadband internet connection 

How? 

Step 1. Logon to the erWin site branded for the type of vehicle you repair. 

For Audi, Bentley, and/or Lamborghini, your erWIN site is: 

For VW brand vehicles, your erWIN site is: 

Step 3. Complete the registration information, and then check the VWGoA terms and agreements 
stipulated by VWGoA and the erWIN distribution site (i.e. arvato). 

Step 4: Download VAS for PC Base 
Software from erWin 

What's needed? 

You must have previously installed the certificate you received from 
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You must have administrator access to your PC and uninterrupted broadband access to 
the internet 

Note: Alternatively, you can order a CD from arvato by calling 800 544-8021 or requesting a 
CD by email (~l9:Qg.@lli!J@LY.§fi&QIJJ1). 

You must have previously installed JVM 1.4.2_15 on your PC to update your Java version, 
click and select Free Download. 

How? 

Step 1. Open the erWIN website dedicated to the brand of vehicle your workshop repairs. 

If you repair VW cars, click ill.!JM~!l!l':!YJL&Qill 
If you repair Audi, Bentley, or Lamborghini cars, click ill.!JM~I£!IlJ!!dQI.b~&Q!I! 

Step 2. Click Reprogramming from the menu on the right-side of the page (Audi) or top of the page 
(VW), and then double-click the "Immobilizer SW Download" option: 

Notes about Base Software Installation: 

In the figure above, the latest version is "Adaption Functions, base data version V16.12". 
Yours might be different 

When browsing for a folder to download the software into, remember where it is located. 
You'll need to find it to later to install the VAS for PC software onto your PC 

Step 4. Locate the folder where the software was downloaded, and then double-click the file to start 
the VAS for PC Base CD installation process. 

The installation process should look similar to the following: 

Notes: 

There might be as many as 3 items placed on your Windows Desktop and Start Menu. The 
icon you want is labeled, "Adaption functions," which will run the VAS for PC software 

For information on the other items you see (e.g. VC Configurator and DTS folder), refer to 
the VAS for PC manual 

Step 6. Return to erWin website and download the brand software modules that correspond to the 
types of cars you repair. §isill_:!2.;J;;~~~L.Y,~JQJ:J:l.!~lli!.rut§Q:~S!!:§c..lli2I!lJW~ 

Step 5: Download VAS for PC Brand 
software from erWin 
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What's needed 

You must have previously installed the certificate you received from 

You must have downloaded and successfully installed the VAS for PC base software 

How? 

Step 1. To install the Brand CD, open the erWIN website dedicated to the brand of vehicle your 
workshop repairs. 

If you repair VW cars, click ill!JM~illLYJt:Lmm 
If you repair Audi, Bentley, or Lamborghini cars, click ill!J2:JJJ~lOJ~l!!J§:flQQ!I! 

Step 2. Click Reprogramming from the menu on the right-side of the page (Audi) or top of the page 
(VW), and then click the "Immobilizer SW Download" option: 

When browsing for a folder to download to, remember where it is located. You'll need to 
find it later to install the VAS for PC software onto your PC. 

Notes about Brand Software Unzipping 

Many files will be added to the folder you choose. Remember this folder because you'll 
need it later when you add brand adaption functions to your VAS for PC software. 

Step 8. If you're ready for immobilizer adaption, purchase a license from the erWin web site.=~"-

Step 6: Purchasing a 24 Hour 
Immobilizer License 
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What's needed? 

You must have previously installed the certificate you received from 

You must have received an email from Jll!llli!J.ru!Qll~~O.!YW!Y:L.QQ!TI containing a Network 
Security ID and Password 

You must have downloaded and successfully installed the VAS for PC base software 

You must have downloaded and successfully installed the VAS for PC brand software 

How? 

Step 1. Logon to the erWin website dedicated to the brand of vehicle your workshop repairs. 

If you repair VW cars, click ill!JMSill/lillL'!:!i&Qill 
If you repair Audi, Bentley, or Lamborghini cars, click ill!JM~1£11lJ!!JQJ1!.§E!Jillill 

Step 2. Click Reprogramming from the menu on the right-side of the page (Audi) or top of the page 
(VW), and then click the "Immobilizer License Order" option: 

Step 3. Select the duration of the VAS for PC license you want to purchase from the drop-down 
menu provided. 
At this time, the only duration available is 24 hours. 

Step 7: Perform Immobilizer Adaption 

What's needed? 

You must have previously installed the certificate you received from 
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You must be a registered erWin user .§t!;m_.:;t_~g]]~JQJ::.Er::!:J.ln 

You must have received an email from containing a Network 
Security ID and Password 

You must have downloaded and successfully installed the VAS for PC base software 

You must have downloaded and successfully installed the VAS for PC brand software 

You must have a MY 2010 or later vehicle repaired and attached to the VAS for PC 
computer you are using. 

How? 

Note: 

If you need more information on how the VAS for PC software functions than what is 
covered in the Guided Tour document, refer to the VWGoA '::!J!!'.,;:;uQLt'.S:;~9DJili!!. 

-----Original Message-----
From: uw,,:::.m,nnri• 

To: YY:filQ£1QmlJ@]2!J§!~t!I! 
Cc: .EYJ;;~WQ!lyj~mi!J@LJ~QQY; ~~~~~~~~. ~ll.l:ill;l@y~illJ 
Sent: am 
Subject: Re: New VW and Audi Immobilizer Program GEKO ID request 

Hello Eddie 

This is correct. But not without remote access and not for 2010 vehicles or newer 

I however don't have a GEKO username and password for the VAS 5052 for 201 0 and newer 
vehicles or earlier. 

Could you please provide so I may perform tasks like other independents are claiming they now 
have access to without remote access appointment. 

EPA FOIA Production 2016-07-21 2016-000406_000128 



it is aiso what has been being promised since 2008 but has never been made avaiiabie. 

Could you please call me.@ TEL 845-457-9808 

I have contacted Kurt lmmekus directly, he had claimed it didn't exist. Like he did to the person I 
spoke to last night which is an independent GEKO user without restriction, he claims now but took 
him six or better months to get and it recently appeared in Jan of 2010 after contacting someone 
here at Arvato!VW-Audi complaining. 

Please provide Username and password or requirements to achieve this task. 

Best, 

Jack Shapiro 

-----Original Message-----
From: Mailbox, Volkswagen, arvato digital services lie <Y:@Q9!~!fY!1!tQ!J§;~Q!JJ 
To: \fiM,<:>m,nnrio 

Sent: Tue, Mar 30, 2010 11 :23 am 
Subject: RE: New VW and Audi Immobilizer Program GEKO ID request 

Hello Jack, 

Thank you for contacting the Volkswagen I Audi Technical Literature Ordering Center. 

I am afraid I do not understand your request. If you are requesting login credentials in order to place 
orders for Immobilizer or Radio codes, please note that you are not required to login. My records 
indicate that you are actively enrolled in the program, and are able to place orders as needed for 
future code adaptations. To do this, please simply follow these steps: 

1. Access the Literature Portal that corresponds to the Make of the vehicle your would like a code 
for- either or l:illJR§;.fi::J:!_Y:!::!JLJ!!ill~mJJ1stl:§i!JISL.QQ!TI 

2. Click to "Enter Consumer Website" 
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3. In the "Keyword Search" field, enter "radiosupport" and click "Search" 

4. Add the search result to your cart, and click next to complete the ordering process 

Each order instance will cost $29.95 and is payable by credit card. 

Please feel free to respond to this message if I have not addressed your inquiry, if you need further 
assistance, or with any further questions. 

Best Regards, 

Eddie 

Volkswagen I Audi Technical Literature Ordering Center 

From: Y.Y:!Jsm:!!2illill!!1@§illJ!Q.m r nn::::> i ltr.. \liM I"• mr.r.ri' 

Sent: Tuesday, March 30, 2010 6:49AM 
To: Mailbox, Volkswagen, arvato digital services lie 
Cc: EY.g~Lt!Q!Jy@~!I!fill~.,QQY; ~llr!fQ.@\L:_QQ]DJ; Q~\lY1ill~lli!!LJ::!Q..\J~QY 
Subject: Fwd: New VW and Audi Immobilizer Program GEKO ID request 

Hello Arvato USA on behalf of VW-Audi of North America. 

I require a username and password for GEKO and SVM to support the functions of my VAS 5052 
Tester. 

I have attached the correspondence from the EPA in regards to what is required. 

I am already a GEKO user and have been on the PIN program from the start of it. 

My tester# is registered with VW-Audi. 
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I am exempt from the 1 OOUSD fee for application as I am a life member. 

Please provide detailed instructions and what is required if any other fees in order to expedite the 
process as VW has changed companies from Resolve Archway to you. 

The process was detailed in July of 2009, was not active with the attributes changed for the 
NASTF with a dead end/ Documented. 

The process with links from VW ~lllD~~~Q!JJ were not active at time of e-mail sent below in 
2009 of DEC./Documented. 

I have been requesting a username and password for GEKO since 2008 Oct> 

Regards, 

Jack Shapiro 

European Parts Emporium 

1 001 State Route 17K 

Montgomery New York 12549 USA 

NYS DMV Repair LIC # 7076062 

845-457-9808 TEL 

845-457-9461 FAX 
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-----Original Message-----
From: ~~~J:iQl!Y]~2§!Illi!lW@JlQY 
To: \fiM,<=>m,nnri• 

Cc: Qlli.!§J£\Lt1lti~QJ£iJl.t!QY§Q,9QY 
Sent: Thu, Jan 7, 2010 3:10pm 
Subject: Re: Fwd: update on EPA discussion with VW 

Mr. Shaprio. Attached is a summary of EPA's finding regarding the VW issues that have been 
raised to us. In short, we do not believe that VW is in violation of EPA's service information 
regulations based on the the information we have been provided to date. Please read through this 
and if you have any questions or additional information you would like us to consider, please let me 
know. 

Regards, 

Holly Pugliese 
US EPA 

Holly Pugliese/AA/USEPA/US@EPA 

12/28/2009 01 :53 PM 

Fwd: update on EPA discussion with VW 

=====Orig ina! ~v1essage===== 
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Sent: Wed, Dec 2, 2009 10:03 am 
Subject: New VW and Audi Immobilizer Program 

To: All VW and Audi Registered Independent Repair Shops. 

Subject: New Immobilizer Program 

Effective Immediately Resolve I Archway will no longer be accepting Immobilizer Adaption requests. 

Volkswagen and Audi has a new vendor for these services, Arvato. As a result the process has 
changed. 

Obtaining an immobilizer adaptation requires access to a tester configured with a certificate for use 
with the GeKo system, a high speed internet connection and additional information identifying both 
the vehicle and workshop to maintain security. The adaptation is only valid for the vehicle it is being 
performed on at the time it is being performed. The certificate download to your e-mail address will 
occur within a half an hour of the adaptation request. 

1. Registered workshops: request an immobilizer adaptation by purchasing on-line through: 

2. When in the VW site, search for code VWIMMRADIOSUPPORT. 

3. When in the Audi site, search for code AUIMMRADIOSUPPORT 

• Immobilizer adaptation fee of $29.95 will apply for each adaptation ordered by the workshop. 
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4. Upon checkout, you wiii receive an acknowledgement emaii that the order is in process. 

5. Arvato will call the independent shop to request the Vehicle VIN# and other important 
information. 

• Hours of operation are 7 AM to 5PM PST 

6. Arvato Immobilizer Support immediately contacts VWGoA with an immobilizer adaptation and 
certificate download request 

7. VWGoA calls the requesting registered workshop and completes the adaptation procedure. 

• If the vehicle has been reported as stolen, no immobilizer adaptation will be given 

For complete program details, please see the attached document. 

Thank you 

Volkswagen I Audi Immobilizer Support 

«Pre 2010 Immobilizer Service Program for Independent Workshops.pdf>> 

-----Original Message-----
From: Pugliese.Holly <Pugliese.Holly@epamail.epa.gov> 
To: vwemporium <vwemporium@aol.com> 
Sent: Thu, Oct 14, 2010 9:27 am 
Subject: Re: EMISSIONS FRAUD! ATTENTION EPA 

Hi Jack. Thanks for sending this. I have turned it over to our Enforcement Office.. They have brought 
cases against several other companies like this and I'm sure they will be interested in this one as well if 
they aren't already aware of it. 

Holly A. Pugliese 
US EPA 
Office of Transportation and Air Quality 
734.214.4288 
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Holly Pugliese/AAIUSEPA/US@EPA 

10/12/2010 02:47PM 
EMISSIONS FRAUD! ATTENTION EPA 
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Hello Holly 

Please tell these guys to stop selling this stuff. It is used for nothing other then circumventing an emission 
device. 

If you could just drop someone like this a an email. I bet you could scare a difference :) 

Flying back from NASTF and CARS meeting Vegas for Right to Repair Act meeting, so I was helping 
people fix there dirty cars via the long flight home. 

Thank you again by the way with the help getting VW-Audi to sort of comply. 

It seems they are being very difficult with releasing the required information to repair cars safe and clean. 

Cheers. 

r=urru"lo;:;tn Parts Ern,ooriwm 
1001 State Route 17K 
Mo1nt~J011nery New York 12549 USA 

845-457-9808 TEL 
845-457-9461 FAX 

-----Original Message-----
From: vwemporium <vwemporium@aol.com> 
To: mcdaniel.doug <mcdaniel.doug@epa.gov> 
Sent: Sat, Jan 19, 2013 10:37 pm 
Subject: Fwd: Some key points of interest EPA emission violations. 

For your pleasure Doug, 

Happy 2013 
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Immobilizer Solutions 

1001 State Route 17K 

-----Original Message-----
From: vwe mporiu m <Y'"!:!."!J"'!IrY!Q'"'Q"iliJJri•Il@~~m:!• 
To: Pugliese.Holly vwemporium <Y'"!:!."~"'I]]TlQ"'QJ"rdill''l:J.@~Lg;u:n: 
Chris.White 
Sent: Sat, Jan 19, 2013 10:34 pm 
Subject: Some key points of interest EPA emission violations. 

Good Job, Holly, 

Happy 2013! 

You may want to take a look a little over here. 
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One of the largest perpetrators of what i have to undo for VVV-Audi-Porsche. 

They hide behind the fact they are in Canada. 

They make an appearance, in force, .... at a show called Waterfest, (a VW car show) in the USA 
Englishtown OLD BRIDGE TOWNSHIP NJ every year. 

They make an extra effort, to make kids believe that deleting all the emission devices should be done, 
and offer the services to do so. 

I bet if you did a walk through at this show, you could clean up a large portion of this, or at the very least, 
investigate it. 

Simply put, I am tired of people coming in and saying "oh I wont fix my car I will just delete it because its 
cheaper". 

It hurts my economy for repairs. 

Just my two cents below. 

It would be helpful if the EPA would dispatch a letter to all State DMV agencies. 

That a clear of the fault memory should be performed at end of State DMV IM SMOG inspection, read 
VIA the OBD2 and then recheck the readiness status VIA the OBD2. It is my experience that cars such as 
the company above, set the Readiness bits to ready always. This would help fail cars that clearly have 
been modified and generate monies for fines etc. 
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Best, 

r:::,,.,.,~,""'''" Parts Emporium 

Immobilizer Solutions 

1001 State Route 17K 

Mo,nt~1011nery New York 12549 USA 
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T 0: (/)eji:ndtlllf 's 

lawsuit 

SUMMONS IN CIVIL 

been flied agamst you, 

service of this summons on you 
States agency, or an 

the plaintiff 

Melissa A. Pena 
Ami Bhatt 

& PA 
8th Floor 

New York 10022 

default 
You also must file your answer or motion with the 

be entered agamst you 

CLERK 

Date: 
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the demanded in 
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PROOF Ofl' lo.:L'I~'\/111"'1<' 

:;·ection .<;}wuld not witlt the ct~urt tmless relJrUiJr<efl Fed. R. P.4 

a 
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v. 

JACK 

prospe:cthre contract 

2. 

for 

and 
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IN THE UNITED STATJ!:S DISTRICT COlJRT 
SOUTHERN DISTRICT OF NEW YORK 

mark and variati,ons thereof, 

in corme,cti<m 
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5, 

and 

include that 

York Route 

bu:siness under the name Parts Emtpol"iurn, 

trademark 

continued to 

Industrial 
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10. 

1331 

lL 

pur.sua1nt to Sec:tlOlriS 

and pur.sua1r1t 

2. 

Venue proper in 

a substar1tial 

14. 

15. For 10 

and sold its automotive sotl:wa1re pJroclllcts 

States. 

16. that Plaintiff 
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11 and 

claims 

REVO in the 

in 
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In the United States Plaintiffs prc,ducts are sold natior1wide, tl1r•OUj:~h 

network uc:<~lc:H; located in apJJroxillnately 30 states. 

19. 

20. 

21 

for 

22. 

United States. 

23. 

24. 

trademark regjst1:ation: 

used to increase automotive 

Pll'lintiifr l!l>:n owns the foll.owing pertdntg 

for mark 42 tor 

Pl~·inlitt'" trademarks are referred to as the "REVO Marks. A copy 

registered REVO Mark attached hereto Exhibit 

In the five years Plaintiff has realized not less than 2 million 

and services offered under the marks in the 

llliJic:c:l.t, Plaintiff is one of the lea,dm.g n·roviders 

States. 

such and services in the 

in the United 

prcnn<Jte, advertise 

Pll'lintitt'" welbsite, ttU'OIJ!lll which 

Exhibit B. 

have become well-known to consumers uu·ough•Clut the United 

States indication servic.~s eJtnanating from or authorized a source, 

nl'ltl1Plv Plairttiit; and thus have ac<IUiJred distinctiveness and se<:ondaJ')' rrleaJrun;g. 

a Plaintiff's of 

de1;ig~.1ations, its extensive prcHn<)ticm the REVO 

and 

and 

REVO Marks have become imbued with ~:ro<Jdvv!ll and renown, 

with Plaintiff. 

4 
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under the REVO 

nationwide presence, the 
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trade 

Marks. 

distributed thnou~~h a network 

On or 

the Dealer AJ,!;ree:me:nt, 

Exhibit C. 

30. In 

under REVO on COI11Surner'"S vt~lucles. 

Under the terms 

the 

material 
be deemed included 

5 
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to the Marks 

ammg,emc~nt, the dealer and 

other trade 

upon 
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the 

.Exhibit D. 

The terms Renewal can·ied 

REVO 

dealer must return unused SPP and 

On December 20 I 

Defendant 

it terJmi:riatt:~d 

SPP Cable 

failed to with 

44. do 

on 

the 
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Exhibit E. 

~t:xhibit 
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Defendant a new SPP 

in pm;se~;sio•n of the SPP 

mt·omllatton and the cable 

senttce and install PJ,.,intiff'c sottw<:tre. 

assertion that he has retumed Plaintiff's SPP cables. 

Show Exhibit H. 

55. the Order 
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57. 

and cmnplete copy of Plaintiff's "'"'""''/ 19, 201 5 

Exhibit I. 

Sha]piro acll:no·wledgt~d that PlaintifHem:lim1ted the 

authorized Revo · • ·~··•·-"· 

is a former dealer for Plaintiff. his 

Plai.ntitl~ Sihap•im did not cease the REVO 

u•u,~;;~;;•.•, 011 his welbsite, Defendant states that he will co11tirme 

terminated as a dealer for Pla.intif[ 

Defendant's wellJsite, wwvv.etimt::>eanp£trtsempornmrLc•Jm, w11ere•m he Wr<)ng.tully 

advertise and the REVO Marks are attached hereto as Exhibit J. 

On entered the TT AB 011 Defendant's 

true and cor11plete copy the 

TT AB's Feb,ruarv 

58. 

advertise 

59. 

materials. 

60. 

store 

Sh~mir·o however continues to sen and promote REVO brandt~d proclucts 

dist>lav Plaintiff's REVO Marks on his well.,site. 

or 

contimting to and promote REVO branded products on an 

name "v1Netnp•orillll11 28a. True 

and features REVO brandt~d p:rodluc1ts and continues to ad,terttse and d1sn1a.v 

the REVO .tnu''"'"' are attached hereto as Exhibit L. 

61. 
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well con:tinues to distribute 

in the REVO 

owns domain 

websi:Le redirects corlsu:me1rs 

learned that 

store under the name 

identical to the REVO Marks. Tme 

name which 

brande:d prodluc:ts and advet1ises and rli~;:nl!lv the REVO u"""''"' are attached hereto 

65. 

in po:;se!>stcm 

Defendant's 

Pl!lintit'f'<: SPP Cable. 

retained Plaintiffs SPP 

to 

information and 

66. In ad<:ilhon, de~;pite demands fmm Pl::~in1·11ffl·h!lt Defendant 

REVO and TECHNIK 

and per·sists in his infnngin:g activities. 

Marks. 
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Deten:daJrtt must 

Defendant 

his continued 
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DEFENDANT'S F'ALSE AND MISLEADIN(; 
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On or about 5, 

dei:aniat<)ry and comments coJacc:m1mg Piaintiff and 

Defendant 

sta1ten1ents on 

and d!SJpan:~g~rlg C<>mrnents 

Such 

to 

on 

that 

Exhibit 

and 

on 

comments 

consumers Defendant's wert>sn.e, wwvv.el.lmpel'mpart~>enlpo•rium.,~mlrl, 

similar 

Defendant 

dis]r,anlgirlg statements on the 

an ex<~erJ:>t 

staten1ents on the 

that 

EPA FOIA Production 2016-07-21 

true 

Exhibit 0. 
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are reauin~d to pu1·chase and sell Plaintiffs soflw:are produc:ts), Plaintiff's 

mternal do<:un1en1ts and files. 

email 

dmectly S<)I!Citmig them to turn over Plaintiff's nr''"'·'iPtflrv mt1Dr!11at1on. The 

which the mal1icim1s, d<~fan1atory 

referenced In such Defendant also 

sus:pel~t that sale undennined 

information and IS, 20 IS email went REVO's dealer 

other third automobiJe 

Defendant 

consistent with the above-referenced on 

fomms. and about 

initiated on 

and that 

Protection A and copy thread 

VWVortex.com Exhibit P. 

Defendant 
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also contained 

Defendant 

username 

the 
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Document 

statement. Defendant is aware that Plaintiff 

prc,du1ct to circumvent emissions modification would cause the 

8L Defendant these 

network 

82. statements 

fact 

to and REVO 

in the aforementioned 

to harm is 

the as seen on his website and stores, "0 VER which 

REVO On the he further mocks and 

"Welcome the World of Technik!" That Defendant's conduct is malicious and 

UK company, further evidenced the final sentence on his 

website say in 

84. As a result and 

statements about Plaintiff on his ·we;bsiite, the 'We~bsiite, and email to Plaintiffs de~tlers, 

Defendant has caused sut>siatntial 

J 
VIOLATIONS OF THE U.S. LANHAM ACT 

85. Plaintiff reJ;:tealts and realle:ges each the aHt:galtiorts contained in the prtlce,ding 

forth herein. 
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the 

REVO the 

an of and services or a source, 

and 

Defendant's and 

the cause to or 

Lanham 

ln and 

Lanham 15 and Section Lanham 15 

a manner to mHlleard consumers. 

do 
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entitled 16. 

Defendant's 

within me;mir1gof 

COlJNT U 
VIOLATIONS 01'' THE 

Adlverti!dDi!!. Commercial Defamation and Unfair t:omJletJifi(]~n Under lS U.S.C. 
§ 

Plaintiff rep~eats 

99. 

custon:1ers and all false sta1·em1en1:s. In 
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dealer net·wo1·k and see~::ing to 

lOL 

Defendant have the statemc!nts 

inte:nd<~d to dec:eive, mtste:ld and contuse the 

Lanham 

in 

cornbination with 

105. 

Plaintiff will continue to and 
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dealer net·wo1·k and see~::ing to 

lOL 

Defendant have the statemc!nts 

inte:nd<~d to dec:eive, mtste:ld and contuse the 

Lanham 

in 

cornbination with 

105. 

Plaintiff will continue to and 
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10. 

l . 

12. 
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COUNTUI 
OJ'' THE CONSUMER PROTECTION ACT 

cau£>ing harm 

an be dett~rmined 

COUNT IV 
COMMON LAW TRADEMARK INFRINGEMENT 

Gen. Bus. Law § 

2016-000406_000160 



Plaintiff is owner of the common in the 

has 

Plaintiti 

15. 

16. 

Due to such re~mt<iticm and 

connection REVO 

and 
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REVO 

awarenes,s. Plaintiti 

the 

common law of the 

York. 
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COUNTV 
DEFAMATION IN VIOLATION OJ•' NEW YORK COMMON LAW 

the alh~gatior1s Ci:Jntl'lin<~d in 

thr•ou~~h emails to dealers within 

conduct to 

Defendant 

to 

124. statements fraud and 

mis:corldwct to 

result Plaintiff been 

will conttim1e 

Court 
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EPA FOIA Production 2016-07-21 

VI 
COMPETITION VIOLATI.ON OJ;' NEW YORK "'-"J'l"un.'LI'.l'' LAW 

Gen. Bus. Law 

COUNT VII 
BRI!:ACH 01<' CONTRACT 
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Revo 

in 

upon tenninati<m 

141 

and promote 

142. 

COUNTVUI 
TORTIOUS INTERFII:RENCE WITH IN VIOLATION OF YORK 

COMMON LAW 

EPA FOIA Production 2016-07-21 2016-000406_000164 



statements are with 

147. has also solicited 

Uelenclant is wen that Plaintiff oper<ltes thrCiUgh 

United and entered valid 

149. Defendant and with the 

between its and 

induce 

with but not limited Defendant 

materials Plaintiff: 

150. Defendant has 

to Plaintiff's business with its Plaintiff's will 
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COUNT IX 
IXTERFERENCE WITH PROSPECTIVE""~"-"·' ,""""'u"-' 

OF NEW YORK COMMON 

154. 

155. 

156. has 

con1tinues to 

will 
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PRAYER 

but 
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smog 

that 

or 

ot!Jerwu;e e1nga.gmtg in 

a frequ<mcy, manner and pul:>llcatuJns that are acc:ep:table to 131"''"''+'F and the Court that 

not detrautd at)VPrnnu~nt agemci1es, 

mcludnlg the SPP 
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an 

other 

R. 

2015 
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under 

and nec:essary 

all 

of 

false 
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To: 
Fiom: 
Sent: 
Subject: 

[:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~~~:~:~?~:~:~:~:~:~:~:~:~:~:~:~:~:~:~]@arb . ca . go v] 
Brooks, Phillip 
Fri 9/18/2015 3:21 :09 PM 
FW: Notice of Violation 

From: Kaul, Meetu 
Sent: Friday, September 18,2015 10:17 AM 
To: Geanacopoulos .David@vw .com; L~~~~~~~~~~~~~~L~~~~~~~]@vw. com 
Cc: Brooks, Phillip; Werner, Jacqueline; Belser, Evan; stuart.drake@kirkland.com 
Subject: Notice ofViolation 

Mr. Geanacopoulous and [~~~~~~~~~~KX~~~~~] 

Per your conversation this morning with Mr. Brooks and others, attached please find EPA's 
Notice of Violation issued today. 

Please contact me with any questions. 

Regards, 

MeetuKaui 

Ms.Meetu Kaul, Attorney-Advisor 

National Marine Enforcement Coordinator 
United States Environmental Protection Agency 
Office of Civil Enforcement- Air Enforcement Division 
WJC South, Room 11178 
1200 Pennsylvania Ave., N.W. (MC 2242A) 
Washington D.C. 20460 (Courier 20004) 
Direct: 202-564-54 72 
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Fax: 202-564-0069 
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To: Kaul, Meetu[Kaui.Meetu@epa.gov] 
Fiom: Concur Travel 
Sent: Tue 9/22/2015 6:37:25 PM 
Subject: Concur Itinerary 09/24/2015: TRIP FROM WASHINGTON TO DETROIT (VTOQK6) 

Trip Overview 

Trip Name: Trip from Washington to Detroit 
Start Date: September 24, 2015 
End Date: September 25, 2015 

Creat~d :_ SeP-t~_IT.l_QE?L~?.,.~Q.1.~_,.JY.!~ETU KA U L ( ~.?.9_i_~~-~_: __ ?._~p!~~~~_r_.?.~!_?.g_1_~.L.-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·, 
Descnpt1on:i Ex. 7 iforVWcase.: Ex. 7 : 

~---·-·-·-·-·-·-·-·-·-·-·-···-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·l·-·-·-·-·-·-·-·-·-·-E·x:-~-·-7·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-r 

L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 
Agency Record Locator: VTOQK6 
Passengers: Meetu Kaul 
Total Estimated Cost: $461.20 USD 
Important: Reservations must be approved and ticketed no later than: 09/23/2015 9:55 PM Eastern 
The trip will be automatically cancelled if it is not approved before the deadline. 

Reservations 

Thursday, September 24, 2015 

Flight Washington, DC (DCA) to Detroit, Ml (DlW) 

Delta 858 

Departure: 03:00 PM 
Seat:~~o seat assignment 
Ronald Reagan National Arpt (DCA) 
Arrival: 04:39 PM 
Detroit Wayne County Arpt (DTW) 

Additional Details 

Distance: 404 miles 

Emissions: 173.7 lbs C02 

Cabin: Economy (L) 

Hampton Inn Ann Arbor North 

EPA FOIA Production 2016-07-21 

Confirmation: F7WQ6W 
Status: Confirmed 
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2300 Green Rd 

Checking In: Thu Sep 24 
Room 1 , Days 1 , Guests 1 
Checking Out: Fri Sep 25 

Additional Information 

Daily Rate: $105.00 USD 

Room Details 

Confirmation: 84635315 
Status:Confirmed 
Rate Code:AOFA30 

Total Rate: $105.00 USD 

Room Description: RoomDescriptionCodeAOFA30 

Special Instructions: Nonsmoking 

Friday, September 25, 2015 

Flight Detroit, Ml (DlW) to Washington, DC (DCA) 

Delta 1220 

Departure: 07:52 PM 
Seat:No seat assignment 
Detroit Wayne County Arpt (DTW) 
Arrival: 09:29 PM 
Ronald Reagan National Arpt (DCA) 

Additional Details 

Distance: 404 miles 

Emissions: 173.7 lbs C02 

Cabin: Economy (L) 

Total Estimated Cost 

Air 
Airfare quoted amount: 
Taxes and fees: 
Air Total Price: 
Hotel: 

Total Estimated Cost: 

Confirmation: F7WQ6W 
Status: Confirmed 

$305.12 USD 
$51.08 USD 
$356.20 USD 
$105.00 USD 

$461.20 USD 

TICKET NOT YET ISSUED. AIRFARE QUOTED IN ITINERARY IS NOT GUARANTEED UNTIL 
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TICKETS ARE ISSUED. 

Remarks 

FOR 24/7 TRAVEL ASSISTANCE PLEASE CONTACT 
THE BCD TRAVEL TEAM AT 1-866-964-1346 
FOR OUTSIDE THE US CALL COLLECT 406-496-9577 
FOR THE HEARING IMPAIRED- PLEASE DIAL 711 
TO ACCESS RELAY SERVICE- PROVIDE PHONE 
NUMBER OF 1-866-964-1346 TO ACCESS TRAVEL 
*********************************** 

DUE TO RECENT CHANGES IN THE FY15 GOVERNMENT CITY PAIR 
PROGRAM/CPP YOUR AIR RESERVATIONS ARE SUBJECT TO 
CANCELLATION BY THE AIRLINES IF NOT TICKETED AT LEAST 
48 HOURS PRIOR TO SCHEDULED DEPARTURE 
PLEASE ENSURE ALL NECESSARY APPROVALS ARE PROCESSED IN 
ACCORDANCE WITH YOUR AGENCYS BUSINESS RULES BUT NOLESS 
THAN 3 BUSINESS DAYS PRIOR TO DEPARTURE TO ENSURE TICKETING. 
THIS 48 HOUR CANCELLATION RULE DOES NOT APPLY TO 
INTERNATIONAL RESERVATIONS UNLESS YOUR TRIP HAS DOMESTIC 
CONNECTIONS ON MORE THAN ONE AIRLINE OR THESE 
RESERVATIONS REQUIRE SEPARATE AIR TICKETS. 
*********************************** 
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Flight# DL858 from DCA -> DTW 
{1 hour and 39 mi ns.) 

20150924T190000Z 

Version 
2.0 

METHOD 
PUBLISH 

Start Date/Time 
20150924T190000Z 

End Date/Time 
20150924T203900Z 

DTSTAMP 
20150924T190000Z 

Location 

Summary 
Flight# DL858 from DCA-> DTW 

(1 hour and 39 mi ns.) 

Description 
Trip Overview 

Trip Name: Trip from Washington to Detroit 
Start Date: September 2 4, 2015 
End Date: September 25, 2015 
Created: S~p!~.~-~~_r __ ??_• __ ?_9._1_~-~.!'0 EETU KA U L ( ~<?.9J.~.~Q: __ ?._~P.!~.QJ.~~-L~?L~QJ.?)_ _____________________________________ ~ 
Description:! Ex. 7 if or VW case.! Ex. 7 i 

r-·-·-·-·-·-·-·-·-·-·-·---~·-·-·-·-·-·-·-·-·-·-F::;·-·-7·-·-·-'-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i. _______ r-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

t-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·--~~:-~---~---·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 
Agency Record Locator: VTOQK6 
Passengers: Meetu Kaul 
Total Estimated Cost: $ 461.20 USD 
Important: Reservations must be approved and ticketed no later than: 09/23/2015 9:55 PM Eastern 
The trip will be automatically cancelled if it is not approved before the deadlin e. 

Reservations 

Thursday, September 24, 2015 

Flight Washington, DC (DCA) to Detroit, Ml (DTW) 

Delta 858 
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Departure: 03:00 P~v1 
Seat: No seat as signment 
Ronald Reagan National Arpt (DCA) 
Arrival: 04:39 PM 
Detroit Wayne County Arpt (DTW) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin : Economy (L) 

Hampton Inn Ann Arbor North 

2300 Green Rd 
Ann Arbor, Michigan, 48105 
us 
734-996-4444 

Chec king In: Thu Sep 24 
Room 1 , Days 1, Guests 1 \nChecking Out: Fri Sep 25 
Confirmation: 8463531 5 
Status: Confirmed 
Rate Code: AOFA30 
Daily Rate:$ 105.00 USD 
Total Rate:$ 105.00 USD 
Roo m Details 
Room Description: RoomDescriptionCo deAOFA30 
Special Instructions: Nonsmoking \n 
Friday, September 25, 2015 

Flight Detroit, Ml (DTW) to Washington, DC (DCA) 

Delta 1220 

Departure: 07:52 PM 
S eat: No seat assignment 
Detroit 'vVayne County Arp t (DT'vV) 
Arrival: 09:29 PM 
Ronald Reagan National Arpt (DCA) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin: Economy (L) 

Total Estimated Cost 

Air 
Airfare qu oted amount: $ 305.12 USD 
Taxes and fees: $ 51.08 USD 
Air Total Price: $ 356.20 USD 
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Hote 1: $ 105.00 USD 
Total Estimated Cost: $ 461. 20 USD 

TICKET NOT YET ISSUED. AIRFARE QUOTED I N ITINERARY IS NOT GUARANTEED UNTIL 
TICKETS ARE IS SUED. 
Remarks 

FOR 24/7 TRAVEL ASSISTANCE PLEASE CONTACT 
THE BCD TRAVEL TEAM AT 1-866-9 64-1346 
FOR OUTSIDE THE US CALL COLLECT 406-496-9577 
FOR THE HEARING IMPAIRED- PLEASE DIAL 711 \nTO ACCESS RELAY SERVICE- PROVIDE 
PHONE 
NUMBER 0 F 1-866-964-1346 TO ACCESS TRAVEL 
************** ********************* 
DUE TO RECENT CHANGES IN THE FY15 GOVERNMENT CITY PAIR 
PROGRAM/CPP YOUR AIR RESERVATIONS ARE SUBJECT TO 
CANCELLATION BY THE AIRLINES IF NOT TICKETED AT LEAST 
48 HOURS PRI OR TO SCHEDULED DEPARTURE 
PLEASE ENSURE ALL NECE SSARY APPROVALS ARE PROCESSED IN 
ACCORDANCE WITH YOUR AGENCYS BUSINESS RULES BUT NOLESS 
THAN 3 BUSINESS DAYS PRIOR TO DEPARTURE TO ENSURE TICKETING. 
THIS 48 HOUR CANCELLATION RULE DOES NOT APPLY TO 
INTERNATIONAL RESERVATIONS UNLESS YOUR TRIP HAS DOMESTIC 
CONNECTIONS ON MORE THAN ONE AIRLIN E OR THESE 
RESERVATIONS REQUIRE SEPARATE AIR TICKETS. 
*********************************** 

VTOQK6-2015-09-24 T19:00:00.000Z-2015-09-24 T20:39:00.000Z@concursolutions.com 

Priority 
3 

Time Transparency 
OPAQUE 

TRIGGER 
-PT180M 

REPEAT 
2 

DURATION 
PT60M 

ACTION 
DISPLAY 

Description 
3 Hours to your flight DCA-> DTW 
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Flight# DL 1220 from DTW ->DCA 
{1 hour and 37 m ins.) 

20150925T235200Z 

Version 
2.0 

METHOD 
PUBLISH 

Start Date/Time 
20150925T235200Z 

End Date/Time 
20150926T012900Z 

DTSTAMP 
20150925T235200Z 

Location 

Summary 
Flight# DL 1220 from DTW ->DCA 

(1 hour and 37 m ins.) 

Description 
Trip Overview 

Trip Name: Trip from Washington to Detroit 
Start Date: September 2 4, 2015 
End Date: September 25, 2015 
Created: September 22, 2015, MEETU KAUL (Modified: Septembe r 22, 2015) 

i"_[?.~-~~-~ip~~~~.:[~~~~~~~~~~~~~~~~?~~;~~~~~~~~Jf_?.~.YY'!-~.~~~:_l;.·~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~--~-~~;.·~.t.·~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.-~.1 
i .._A. I ! 

'-AtfencVHE"ico-raTocator':-·-vroaKO·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 
Passengers: Meetu Kaul 
Total Estimated Cost: $ 461.20 USD 
Important: Reservations must be approved and ticketed no later than: 09/23/2015 9:55 PM Eastern 
The trip will be automatically cancelled if it is not approved before the deadlin e. 

Reservations 

Thursday, September 24, 2015 

Flight Washington, DC (DCA) to Detroit, Ml (DTW) 

Delta 858 
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Departure: 03:00 P~v1 
Seat: No seat as signment 
Ronald Reagan National Arpt (DCA) 
Arrival: 04:39 PM 
Detroit Wayne County Arpt (DTW) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin : Economy (L) 

Hampton Inn Ann Arbor North 

2300 Green Rd 
Ann Arbor, Michigan, 48105 
us 
734-996-4444 

Chec king In: Thu Sep 24 
Room 1 , Days 1, Guests 1 \nChecking Out: Fri Sep 25 
Confirmation: 8463531 5 
Status: Confirmed 
Rate Code: AOFA30 
Daily Rate:$ 105.00 USD 
Total Rate:$ 105.00 USD 
Roo m Details 
Room Description: RoomDescriptionCo deAOFA30 
Special Instructions: Nonsmoking \n 
Friday, September 25, 2015 

Flight Detroit, Ml (DTW) to Washington, DC (DCA) 

Delta 1220 

Departure: 07:52 PM 
S eat: No seat assignment 
Detroit 'vVayne County Arp t (DT'vV) 
Arrival: 09:29 PM 
Ronald Reagan National Arpt (DCA) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin: Economy (L) 

Total Estimated Cost 

Air 
Airfare qu oted amount: $ 305.12 USD 
Taxes and fees: $ 51.08 USD 
Air Total Price: $ 356.20 USD 
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Hote 1: $ 105.00 USD 
Total Estimated Cost: $ 461. 20 USD 

TICKET NOT YET ISSUED. AIRFARE QUOTED I N ITINERARY IS NOT GUARANTEED UNTIL 
TICKETS ARE IS SUED. 
Remarks 

FOR 24/7 TRAVEL ASSISTANCE PLEASE CONTACT 
THE BCD TRAVEL TEAM AT 1-866-9 64-1346 
FOR OUTSIDE THE US CALL COLLECT 406-496-9577 
FOR THE HEARING IMPAIRED- PLEASE DIAL 711 \nTO ACCESS RELAY SERVICE- PROVIDE 
PHONE 
NUMBER 0 F 1-866-964-1346 TO ACCESS TRAVEL 
************** ********************* 
DUE TO RECENT CHANGES IN THE FY15 GOVERNMENT CITY PAIR 
PROGRAM/CPP YOUR AIR RESERVATIONS ARE SUBJECT TO 
CANCELLATION BY THE AIRLINES IF NOT TICKETED AT LEAST 
48 HOURS PRI OR TO SCHEDULED DEPARTURE 
PLEASE ENSURE ALL NECE SSARY APPROVALS ARE PROCESSED IN 
ACCORDANCE WITH YOUR AGENCYS BUSINESS RULES BUT NOLESS 
THAN 3 BUSINESS DAYS PRIOR TO DEPARTURE TO ENSURE TICKETING. 
THIS 48 HOUR CANCELLATION RULE DOES NOT APPLY TO 
INTERNATIONAL RESERVATIONS UNLESS YOUR TRIP HAS DOMESTIC 
CONNECTIONS ON MORE THAN ONE AIRLIN E OR THESE 
RESERVATIONS REQUIRE SEPARATE AIR TICKETS. 
*********************************** 

VTOQK6-2015-09-25T23:52:00.000Z-2015-09-26T01 :29:00.000Z@concursolutions.com 

Priority 
3 

Time Transparency 
OPAQUE 

TRIGGER 
-PT180M 

REPEAT 
2 

DURATION 
PT60M 

ACTION 
DISPLAY 

Description 
3 Hours to your flight DTW -> DCA 
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Hampton Inn Ann Arbor North 

2300 Green Rd,;Ann Arbor;Michigan;48105;US 

734-996-4444 
734-996-0196 

Version 
2.1 

Organization 

(Work Voice ) 
(Work Fax ) 

Hampton Inn Ann Arbor North 

Telephone Number (Work Voice 
734-996-4444 

Telephone Number ( Work Fax ) 
734-996-0196 

Address ( Work ) 
P. 0. Address: 

Extended Address: 
Street: 2300 Green Rd, 

Locality: Ann Arbor 
Region: Michigan 

Postal Code: 48105 
Country: US 

Deliverv Label ( Work ) 
2300 Green Rd,;Ann Arbor;Michigan;48105;US 

Comment 
Checkin Time: 15:00 
Checkout Time: 12:00 

Directions to Hotel: 
-Additional Directions The Hampton Inn Hotel In Ann Arbor North Is Easily Accessible Via The 

Easy Directions Below From Metro Airport Take 1-94 West And Merge Onto Us-23 North At Exit 180b. 
From Us-23 Take Exit 41 Plymouth Road. Turn Left Onto Plymouth Road And Turn Right Onto Green 
Road At The Traffic Light. 

Last Revision 
9/22/2015 2:37:25 PM 
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To: Grundler, Christopher[grundler.christopher@epa.gov] 
Fiom: ~~GT ~~evvs 

Sent: Thur 9/24/2015 9:12:34 AM 
Subject: Major CNG Station Developer Is for Sale 

To ensure delivery directly to your inbox, please add headlines@ngtnews.com to your address book today. 

Opt-In Advertise NGT News On Twitter NGT News On Facebook 
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For Sale: Station Developer Trillium CNG 

on 23 Sep 2015 by.:..::...:::-=...:;..;:.=.:;.;.=-

WEC Energy Group, a Milwaukee-based electric and natural gas delivery company, is looking to sell 
its Trillium CNG subsidiary. Headquartered in Chicago, Trillium CNG is a major provider of 
compressed natural gas (CNG) station design, construction, and operations and maintenance 
services. lntegrys Transportation Fuels, doing business as Trillium CNG, recently became a part of 
WEC Energy 

Colorado Agency Prepares New Round of Alt-Fuel Vehicle Grants 

on 23 Sep 2015 by.:..::...:::-=...:;..;:.=.;.;.=-

The Regional Air Quality Council (RAQC) has announced it will open the application period for its 
latest round of funding under the AL T Fuels Colorado grant program on Oct. 1. Through the federally 
funded state program, the RAQC offers grants to cover up to 80% of the incremental cost of 
purchasing or leasing new OEM Class ""'-"'=-"""'~""'" 

TruStar Energy Opens Public CNG Station in Louisiana 

on 23 Sep 2015 by.:.::.::::'-'-'-"==-

TruStar Energy has opened a company-owned public compressed natural gas (CNG) station at 515 E. 
Verot School Rd., Lafayette, La. The company says its new station, which features two traffic lanes 
and two fast-fill pumps, will help facilitate continued growth of natural gas as a transportation fuel in 
the Louisiana market. "By building out the CNG '""'-"=-'"""..:::::.:..;""" 
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Volkswagen CEO Resigns Amid Diesel Emissions Scandal 

on 23 Sep 2015 by=~==-

On Wednesday, Martin Winterkorn resigned as CEO of Volkswagen, days after the U.S. 
Environmental Protection Agency (EPA) accused the vehicle manufacturer of installing software in a 
variety of its diesel passenger vehicles to cheat emissions testing. Although Winterkorn had issued a 
statement saying he was "deeply sorry that we have broken the trust of our customers~=~~""" 

DHL Orders UQM-Eguipped Electric Delivery Trucks from Zenith 

on 23 Sep 2015 by~~~:::... 

UQM Technologies Inc. has announced that Zenith Motors LLC has received an order for 45 all
electric trucks from major package delivery firm DHL Express USA. The Zenith delivery vehicles are 
powered by the UQM PowerPhase Pro 135 propulsion systems. "Zenith has been greatly anticipating 
this order with DHL and is excited to have the opportunity to 

Texas Construction Firm Launches CNG Pilot Program 

on 22 Sep 2015 by~~~:::... 

TDindustries, a Dallas-based mechanical construction and facility service company, has launched a 
compressed natural gas (CNG) vehicle pilot program to determine the viability of the alternative fuel 
for its large fleet. According to Jason Cinek, senior vice president of TDindustries, the company 
tapped Dallas-based NGV Texas Inc. to convert two 2014 Ford E-350 service vans to~=~~""" 

Advanced Disposal Embraces CNG for Macon, Ga., Operations 

on 22 Sep 2015 by :.::..::c...:...:..:.=-==-

Advanced Disposal, a refuse and recycling company that operates in more than a dozen states, 
recently opened its seventh compressed natural gas (CNG) station, located at its hauling facility at 
2201 Tiade Di. in fv1acon, Ga. Fifteen of the company's tn,;cks CUiiently iefuel at the piivate slovv-fill 
station every night, and Advanced Disposal plans to expand 

Hexagon Debuts Type 4 CNG Tank for Refuse and Transit Market 

on 22 Sep 2015 by =c...:...:..:.==-
Nebraska-based Hexagon Lincoln Inc., a subsidiary of Hexagon Composites, has introduced its all
carbon, 16-inch-diameter, Type 4 compressed natural gas (CNG) pressure vessel for the transit bus 
and refuse market. The company debuted the new tank in Denver last week at the North American 
Natural Gas Vehicle Conference and Expo. According to Hexagon, the new tanks are'""""'=-'"""~""" 
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Wind-Powered Hydrogen Refueling Station Opens in U.K. 

on 22 Sep 2015 by'-"-"""'-'-'-"-==-

U.K.-based ITM Power has opened a wind-powered, public-access hydrogen refueling station at the 
Advanced Manufacturing Park in South Yorkshire. The station, which was supported by funding from 
Innovate UK, consists of a 225 kW wind turbine coupled directly to an electrolyzer, 220 kg of 
hydrogen unit and a 30 kW fuel cell 

Report: North America Represents the Biggest Light-Duty PHEV Market 

on 22 Sep 2015 by.:..:..::::~==-

North America is currently the world's largest market for plug-in electric vehicles (PEVs), with more 
than 133,000 sold in 2014 and the majority of vehicles concentrated in California, according to a 
report from Navigant Research. The firm expects sales of such vehicles in North America to total 
nearly 7.4 million from 2015 to 2024. Overall, the c.::::=~~::.~. 

ICT Renews Partnership with University on Natural Gas Tanks 

on 22 Sep 2015 by='-'-'-"==-

Infinite Composites Technologies (ICT), formerly CleanNG, and Oklahoma State University-Tulsa 
have signed a facility use agreement providing the company with access to the OSU-Tulsa Helmerich 
Research Center's Next Generation Materials Lab. The agreement will enable ICT to continue 
development and prototype production of the iCPV, a liner-less, composite fuel storage system. The 

naturalgasf~u~e~l~ta=n~k~~~~==~~~~~~--~----~----~~--~~--~~~~ 
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wish to receive this 
Put,lica1tior1s Inc. 1100 Willenltlro<ck CT 06478 1 United States 
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\My urban air quality 
hasn't been itTproving 

J\ ir qualily in 8.Jro~ tarvns and 

~=~=uvirgas 
strirgsnt BJ \ehicle emissim 
standards \/\.ere percei\ed to deli\er 
cleaner air, but levels of a key 
PJIIutant in our busy streets haven't 
been fallirg. Ps concentrations of the 
PJIIutant in question, nit!OJSil dioxide 
(1\02), are often atxlve 8: air qualily 
standards (limit values) in 8.Jropean 
urban areas, nations are~ to 
PJtential infiactim fines for non
canpliance with BJ la.N. There's also 
strorger evidence of the health 
eftecls of ~ errergirg, with the 
\1\brld ~lth Oganizatim classifyirg 
die:el ergine exhaust as carcincgenic 
to humans in ..line 2012. 

So Vvtry hasn't air qualily been 
improvirg? l'vbdem diesel \ehicle 
emission cmtrols underperform in 
urban drivirg conditims \1\t'en 
e<haust gases fiun the ergine are 
relati\ely cool, inhibitirg the 
operatim of catalysts and filters. 
Such stop-start traffic motims are 
commonplace in the streets of our 
tarvns and cities, but aren't 
adequately represented in the 
legislated \ehicle emissim standard 
test conditions. 

By surveyirg the emissims fran larga 
numbers of \ehicles as they dri\e 
throujl a testirg statim, research at 
the Institute for TransPJrt Studies 
(nB) has highlighted the deficiencies 
in die:el \ehicle emission cmtrols in 
urban drivirg conditims. The remote 
sensirg approach scans the exhaust 
plul""l'"e trailirg a \ehicle as it drives 
throujl the 1"1'"ea5Urel"1'"ent statim, 
Vvhilst accountirg for fluctuatirg 
bacl<ground levels. KroNirg the 
\ehicle's specification (e.g. 2008, 
rlioo:::.l ~"'<>r ') () litn:::. /1, ll""li 11A \ frnrrt itc 
'""'"""""""'• """"""'', ~&-.v 11uv, 1 """'""'I rT 1 II VIII'""""' 

number plate aiiO\i\5 the emission 
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performance of individual \ehicles 
and fleet avera;;es to be assassad. 
By armssirg a large database of 
more than a quarter of a million 
remote sensirg 1"1'"ea5Urel"1'"ents with 
corresPJndirg detailed \ehicle 
information, the oxides of nit!OJSil 
emission performance of die:el cars 
and vans in urban drivirg conditims 
ha\e been shoJvn to ha\e charged 
little in the past 10-20 years. Ps it is 
roN eq::ected that future BJ 1"1'"ea5Ures 
and \ehicle emissim standards are 
also likely to under deli\er, the task 
of improvirg urban air qualily is goirg 
to be significantly more challergirg 
than was envisaged. 

V\bnyirgly fran a local air qualily 
perspecti\.e, die:el cars are more 
PJpular than e\er. In 2010, sales of 
die:el cars 0\ertook these with petrol 
ergines for the first til""l'"e. 8.Jropean 
Qmnission and U< PJiicies are 
encou1c9irg the purchase of retv 

die:el cars 0\.er their petrol-dri\.en 
counterparts, due to their ICMer 
carbon dioxide (C02) emissim 
ratirgs. Wlilst this shift in purchasirg 
behaviour is helpirg motor manufac
turers l""l'"eet their ~ car~ 
ratirg targets (~/km) in place 
fiun 2012 orwvards, the trad&off has 
been a halt in urban air qualily 
irnprD\.€r"l'"ffts. 1\/btor manufacturers 
face a similar trade-off betv.een ~ 
and emissions of local air qualily 
PJIIutants, but at a \ehicle level as 
they optimise the operation of the 
ergine and emission cmtrols. 1\/btor 
manufacturers are complyirg with the 
emissions legislation by developirg 
exhaust after-treatl""l'"ent technologies 
and cmfigurirg their operation for the 
test conditions. The accelerations in 
the artificial test cycle are, ho.il.e\er, 
slight in ccrnparison \A.~t., thJse of 
'normal' drivirg. 

Fell-v..orld drivirg with prompter 
acceleratims dernands mJiB pcMer 

fiun the ergine. M.. higher fXM€r 
demands more emphasis is gi\en to 
\ehicle performance than the 
emissims of local air qualily 
PJIIutants. Ps the complexily and 
sophisticatim of ergine managerrent 
and exhaust after-treatl""l'"ent systems 
ha\e increased, so has the PJtential 
for motor manufacturers to optimise 
their operatim for the legislated test 
conditions to a greater degree, at the 
disregard of 'normal' on-road 
operations. There are also concerns 
about ho.N the performance of the 
complex, multi-compment diesel 
emissim control systems will degrade 
with til""l'"e and usage. 

If urban air qualily is to imp!O\e and 
standards are to be achieved, it is of 
the paramount imPJrtance that the 
ned generation of 8.Jro 6 diesel 
\ehicles emit considerably less !\Ox 
and ~ in urban drivirg conditions. 
The 8.Jro 6 legislation will be 
extended to reflect emissims under 
'normal conditions', but the testirg 
l""l'"ethodoiOJY is not yet defined. ~fi"a 
and Off should ensure that the 8.Jro 
6 testirg and evaluation l""l'"ethods 
extensions do deli\er reductims in 
!\Ox emissions on the road, in line 
with the standards. 

The developl""l'"ent and puttirg in place 
of LoN 8nission Strategies that 
incentivise and support the inrovatim 
of cleaner \ehicle technologies will 
benefit both the global and local 
environl""l'"ent. lmprovirg the resolutim 
and reliabililyof\ehicles' ~and 
fuel-efficiency ratirgs, for E*l~Tlple, 
providirg more realistic fgures for 
toth urban and rmtor'vAJay drivirg 
conditions, VI.Ould help consul"1'"ers 
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select the clearest and erergy
efficient \ehicle for their needs. 

As the current testirg procedures 
dal't adequately represent real urban 
drivirg cmditiOlS with ils frequent 
stop-start rrotions, the oonefils of 
hybrid dri\e systerrs that reGO\.el" and 
re-use the kinetic energy that \i\Ol.lld 
have otherwise teen lost under 
brakirg are currently under sold. As 
rrodem petrol and petrol-hybrid cars 
emit f'Dx at very ION levels in urban 
drivirg, rreasures that prarote these 
as city cars, 0\er these with diesel 
ergines, VI.Ould oo teneficial. 

1he balance of air quality research 
effort and fundirg has historically 
teen foct.eed on stu:lyirg the problem, 
not ils source. Vehicle emission 
assessrrents from independent 
laboratories are sparse. If the recent 
g..Jif in understandirg oot\i\.een the 
percei\ed and actual emission 
perforrrance of\ehicles is not to oo 
repeated, rrore effort should oo 
directed at investigatirg \ehicle 
emissiOlS, whether in a laboratory or 
on the road. 1he errergence of the 
1e rute sensi~ as a ccst=effecti'v-e 
tool for independently assessirg the 
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on-road emission performance of 
thousands of \ehicles nON offers an 
opPJ!tunity to: 

<?et an early evaluation of Euro 6 
diesel \ehicles as they penetrate 
the operational fleet, greatly 
enhancirg projections of \ehicle 
emissions and air quality levels 
for future years; 

study whether \ehicles ergines 
and their emission controls 
degrade with aga and usaga as 
eq:::ected; and 

Identify high-emittirg \ehicles. 

As \1\.€11 as rnaintainirg and operatirg 
the only \ehicle emission rerrote 
sensirg facility currently in the U<, 
llS has also developed, validated 
and demonstrated the ned 
generation of coupled traffic- \ehicle 
emission rrodellirg tools that are 
tetter able to consider urban stop
start drivirg conditions, dri\.er 
behaviour, road gradient, etc. 

Dynamic rrodellirg of the W1ole 
'v-ehicle fleet of light ard heavy=duty 
\ehicles, both old and reN, provides 

ir11J!Uv'ed environi1'"Bltal assessrrents 
of traffic netv..orks, rnanagai1'"Blt 
strategies, local sustainable transport 
initiati\eS and \ehicle technoiOJY 
developi1'"Blts. This \1\.€11-specified 
traffic-\ehicle emission rrodellirg 
approach is currently providirg the 
rrost reliable assessrrents hitherto of 
policies such as LON Bnission Zones, 
Vvhich are ooirg given serious consid
eration across Europe as a key pol icy 
to canbat VI.Orsenirg air. 

Ill 
UNIVERSITY OF LEEDS 
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To: 
Fiom: 
Sent: 
Subject: 

Grundler, Christopher[grundler.christopher@epa.gov] 
Shepardson, David 
Wed 9/23/2015 2:23:07 AM 
hey 

I am writing a tick tack of how this went down for Thursday 

Did you see this in WSJ --just got posted 

In early August. a senior Volkswagen official flew from Germany to an automotive conference in Traverse City. Mich., to meet with a U.S. 
executive for the auto maker and a top California regulator to discuss the discrepancies, said a person familiar with the matter. At a resort in 
the northern Michigan town, suffering from power outages from an intense thunderstorm, the Volkswagen officials repeated claims that the 
failing emissions tests were the result of technical problems. 

California regulators continued questioning Volkswagen about the higher emissions. In August, at a transportation and energy conference in 
Pacific Grove, Calif., a U.S. Volkswagen official approached the senior California regulator again, this time with a disclosure: The German 
auto maker had been using defeat devices to circumvent emissions tests, one of the people said. 

On Sept. 3, California regulators, EPA officials and Volkswagen officials convened a conference call. Volkswagen gave a detailed 
presentation showing nearly a half million cars sold since 2008 had dual-calibration software allowing vehicles to meet emissions tests but 
pollute more during normal driving conditions, one of the people said. 

Even after that call, Volkswagen pleaded for certification of its 2016 models, claiming it had swelling inventories that it needed to get to 
showrooms, the people said. Regulators refused. 

David Shepardson 
Detroit News Washington Bureau Chief 
529 14th Street NW Suite 969 
Washington, DC 20045 
(202) 662-8735 (phone) 
(202) 365-8210 (mobile) 
twitter .com/ davidshepardson 
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To: Grund ler, Ch ristopher[gru nd ler. christopher@epa .gov] 
Fiom: Jeff Plungis (BLOO~v18ERG/ ~~E\l'JSROO~v1:) 
Sent: Tue 9/22/2015 5:16:36 PM 
Subject: Question on comments to Detroit News 

Chris: 
I'm trying to confirm the on-the-record comments you made to the Detroit News 
yesterday, that EPA is expanding its review to include the Audi 3.0L V6 and Porsche 
Cayenne, which has the same engine. Both already were certified for 2016. And that the 
engines were certified before the agency knew the information about VWs defeat 
device. 

This information is now public. We'd just like to confirm with the original source that it's 
true and be as accurate as we can in our descriptions going forward. 

I have been working with Liz Purchia and Julia Valentine in the press office but haven't 
heard from them since last night. 

EPA FOIA Production 2016-07-21 2016-000406_000195 



To: 

From: 
Sent: 
Subject: 

Hi Lee, 

Cook, Leila[cook.leila@epa.gov] 
Grundler, Christopher[grundler.christopher@epa.gov] 
Nancy Kruger 
Tue 9/22/2015 1:1 0:25 PM 
VW defeat devices 

You're probably already on this, but can Chris please also address the VW defeat device issue in 
his remarks at the NACAA meeting? 

Thanks. 

-Nancy 

Nancy Kruger 

Deputy Director 

National Association of Clean Air Agencies 

444 North Capitol Street, NW 

Suite 307 

VVashington, DC 20001 

tel: (202) 624-7864 

fax: (202) 624-7863 

nkruger@4cleanair.org 

www .4cleanair.org 
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To: 
Meetu Kau I r·-·-·-·-·-·-·-E-x-~-·6-·-·-·-·-·-·-·-i 

Fiom: 1/ r!ol ol 1\ Jl,....,....f., 1 L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·..: 
r'\.C1U I, IVIVV lU 

Sent: Fri 9/25/2015 12:27:53 AM 
Subject: FW: Concur Itinerary 09/24/2015: TRIP FROM WASHINGTON TO DETROIT (VTOQK6) 

Ms.Meetu Kaul, Attorney-Advisor 

United States Environmental Protection Agency 
Office of Civil Enforcement- Air Enforcement Division 
WJC South, Room 11178 
1200 Pennsylvania Ave., N.W. (MC 2242A) 
Washington D.C. 20460 (Courier 20004) 
Direct: 202-564-54 72 
Fax: 202-564-0069 
Email: kaul.meetu@epa.gov 

From: Concur Travel [mailto:TraveiWizard@concursolutions.com] 
Sent: Tuesday, September 22, 2015 2:37 PM 
To: Kaul, Meetu 
Subject: Concur Itinerary 09/24/2015: TRIP FROM WASHINGTON TO DETROIT (VTOQK6) 

Trip Name: Trip from Washington to Detroit 

Start Date: September 24, 2015 

End Date: September 25, 2015 

Created: September 22, 2015, MEETU KAUL (Modified: September 22, 2015) 

Trip Purpose! Ex. 7 ! 

i-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-! 
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Agency Record Locator: VTOQK6 

Passengers: Meetu Kaul 

Total Estimated Cost: $461.20 USD 

Flight Washington, DC (DCA) to Detroit, Ml 
(DTW) 

Delta 858 

Departure: 03:00 PM 

Seat: No seat assignment 

Ronald Reagan National Arpt (DCA) 

Arrival: 04:39 PM 

Detroit Wayne County Arpt (DTW) 
Additional Details 

Distance: 404 miles 

Emissions: 173.7 lbs C02 

Cabin: Economy (L) 

Confirmation: F7WQ6W 

Status: Confirmed 

Hampton Inn Ann Arbor North 
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Air 

Checking In: Thu Sep 24 

Room 1, Days 1, Guests 1 

Checking Out: Fri Sep 25 

Additional Information 
Daily Rate: $105.00 USD 
Room Details 

Confirmation: 84635315 

Status:Confirmed 

Rate Code:AOFA30 

Total Rate: $105.00 USD 

Room Description: RoomDescriptionCodeAOFA30 
Special~tructions: Nonsmoking 

Flight Detroit, Ml (DTW) to Washington, DC 
(DCA) 

Delta 1220 

Departure: 07:52 PM 

Seat: No seat assignment 

Detroit Wayne County Arpt (DTW) 

Arrival: 09:29 PM 

Ronald Reagan National Arpt (DCA) 
Additional Details 

Distance: 404 miles 

Emissions: 173.7 lbs C02 

Cabin: Economy (L) 

Confirmation: F7WQ6W 

Status: Confirmed 
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Airfare quoted amount: 
Taxes and fees: $51.08 USD 

Air Total Price: 

Hotel: 

$356.20 USD 

$105.00 USD 

Total Estimated Cost: $461.20 USD 

TICKET NOT YET ISSUED. AIRFARE QUOTED IN ITINERARY IS NOT GUARANTEED UNTIL TICKETS ARE ISSUED. 

FOR 24/7 TRAVEL ASSISTANCE PLEASE CONTACT 
THE BCD TRAVEL TEAM AT 1-866-964-1346 
FOR OUTSIDE THE US CALL COLLECT 406-496-9577 
FOR THE HEARING IMPAIRED- PLEASE DIAL 711 
TO ACCESS RELAY SERVICE- PROVIDE PHONE 
NUMBER OF 1-866-964-1346 TO ACCESS TRAVEL 

DUE TO RECENT CHANGES IN THE FY15 GOVERNMENT CITY PAIR 
PROGRAM/CPP YOUR AIR RESERVATIONS ARE SUBJECT TO 
CANCELLATION BY THE AIRLINES IF NOT TICKETED AT LEAST 
48 HOURS PRIOR TO SCHEDULED DEPARTURE 
PLEASE ENSURE ALL NECESSARY APPROVALS ARE PROCESSED IN 
ACCORDANCE WITH YOUR AGENCYS BUSINESS RULES BUT NOLESS 
THAN 3 BUSINESS DAYS PRIOR TO DEPARTURE TO ENSURE TICKETING. 
THIS 48 HOUR CANCELLATION RULE DOES NOT APPLY TO 
INTERNATIONAL RESERVATIONS UNLESS YOUR TRIP HAS DOMESTIC 
CONNECTIONS ON MORE THAN ONE AIRLINE OR THESE 
RESERVATIONS REQUIRE SEPARATE AIR TICKETS. 
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Flight# DL858 from DCA -> DTW 
{1 hour and 39 mi ns.) 

20150924T190000Z 

Version 
2.0 

METHOD 
PUBLISH 

Start Date/Time 
20150924T190000Z 

End Date/Time 
20150924T203900Z 

DTSTAMP 
20150924T190000Z 

Location 

Summary 
Flight# DL858 from DCA-> DTW 

(1 hour and 39 mi ns.) 

Description 
Trip Overview 

Trip Name: Trip from Washington to Detroit 
Start Date: September 2 4, 2015 
End Date: September 25, 2015 
Created: S~p!~_fiJQE.:~.~-~ .. _.?015, MEETU KAUL (Modified: September 22, 2015) 

i.R~.~9IiRti.9nL. _______ ~~:·i:·:~/~Y.7Q[t.f.9LYY'l.9J!~~x~l:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~.~~~~I:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~:~J 
i -"'-.• I ~ 
'A"gem;~r"Re"GOfa"L:OCCilU"C"VTUQK0-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·1 

Passengers: Meetu Kaul 
Total Estimated Cost: $ 461.20 USD 
Important: Reservations must be approved and ticketed no later than: 09/23/2015 9:55 PM Eastern 
The trip will be automatically cancelled if it is not approved before the deadlin e. 

Reservations 

Thursday, September 24, 2015 

Flight Washington, DC (DCA) to Detroit, Ml (DTW) 

Delta 858 
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Departure: 03:00 P~v1 
Seat: No seat as signment 
Ronald Reagan National Arpt (DCA) 
Arrival: 04:39 PM 
Detroit Wayne County Arpt (DTW) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin : Economy (L) 

Hampton Inn Ann Arbor North 

2300 Green Rd 
Ann Arbor, Michigan, 48105 
us 
734-996-4444 

Chec king In: Thu Sep 24 
Room 1 , Days 1, Guests 1 \nChecking Out: Fri Sep 25 
Confirmation: 8463531 5 
Status: Confirmed 
Rate Code: AOFA30 
Daily Rate:$ 105.00 USD 
Total Rate:$ 105.00 USD 
Roo m Details 
Room Description: RoomDescriptionCo deAOFA30 
Special Instructions: Nonsmoking \n 
Friday, September 25, 2015 

Flight Detroit, Ml (DTW) to Washington, DC (DCA) 

Delta 1220 

Departure: 07:52 PM 
S eat: No seat assignment 
Detroit 'vVayne County Arp t (DT'vV) 
Arrival: 09:29 PM 
Ronald Reagan National Arpt (DCA) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin: Economy (L) 

Total Estimated Cost 

Air 
Airfare qu oted amount: $ 305.12 USD 
Taxes and fees: $ 51.08 USD 
Air Total Price: $ 356.20 USD 
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Hote 1: $ 105.00 USD 
Total Estimated Cost: $ 461. 20 USD 

TICKET NOT YET ISSUED. AIRFARE QUOTED I N ITINERARY IS NOT GUARANTEED UNTIL 
TICKETS ARE IS SUED. 
Remarks 

FOR 24/7 TRAVEL ASSISTANCE PLEASE CONTACT 
THE BCD TRAVEL TEAM AT 1-866-9 64-1346 
FOR OUTSIDE THE US CALL COLLECT 406-496-9577 
FOR THE HEARING IMPAIRED- PLEASE DIAL 711 \nTO ACCESS RELAY SERVICE- PROVIDE 
PHONE 
NUMBER 0 F 1-866-964-1346 TO ACCESS TRAVEL 
************** ********************* 
DUE TO RECENT CHANGES IN THE FY15 GOVERNMENT CITY PAIR 
PROGRAM/CPP YOUR AIR RESERVATIONS ARE SUBJECT TO 
CANCELLATION BY THE AIRLINES IF NOT TICKETED AT LEAST 
48 HOURS PRI OR TO SCHEDULED DEPARTURE 
PLEASE ENSURE ALL NECE SSARY APPROVALS ARE PROCESSED IN 
ACCORDANCE WITH YOUR AGENCYS BUSINESS RULES BUT NOLESS 
THAN 3 BUSINESS DAYS PRIOR TO DEPARTURE TO ENSURE TICKETING. 
THIS 48 HOUR CANCELLATION RULE DOES NOT APPLY TO 
INTERNATIONAL RESERVATIONS UNLESS YOUR TRIP HAS DOMESTIC 
CONNECTIONS ON MORE THAN ONE AIRLIN E OR THESE 
RESERVATIONS REQUIRE SEPARATE AIR TICKETS. 
*********************************** 

VTOQK6-2015-09-24 T19:00:00.000Z-2015-09-24 T20:39:00.000Z@concursolutions.com 

Priority 
3 

Time Transparency 
OPAQUE 

TRIGGER 
-PT180M 

REPEAT 
2 

DURATION 
PT60M 

ACTION 
DISPLAY 

Description 
3 Hours to your flight DCA-> DTW 
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Flight# DL 1220 from DTW ->DCA 
{1 hour and 37 m ins.) 

20150925T235200Z 

Version 
2.0 

METHOD 
PUBLISH 

Start Date/Time 
20150925T235200Z 

End Date/Time 
20150926T012900Z 

DTSTAMP 
20150925T235200Z 

Location 

Summary 
Flight# DL 1220 from DTW ->DCA 

(1 hour and 37 m ins.) 

Description 
Trip Overview 

Trip Name: Trip from Washington to Detroit 
Start Date: September 2 4, 2015 
End Date: September 25, 2015 
Created: September 22, 2015, MEETU KAUL (Modified: Septembe r 22, 2015) 

i_g~~<?Eip_t!<?.~~.L~~~~~~~~~~~~~~}~~~~~~~~~~~~~~~~1f_~~--\!.Y.Y-~9.?_~ .. -r~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-~~~~-I~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~] 
: _x. 7 ! 
i·-·-·-·r·-·-·-·-·--·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·~ 

Agency Record Locator: VTOQK6 
Passengers: Meetu Kaul 
Total Estimated Cost: $ 461.20 USD 
Important: Reservations must be approved and ticketed no later than: 09/23/2015 9:55 PM Eastern 
The trip will be automatically cancelled if it is not approved before the deadlin e. 

Reservations 

Thursday, September 24, 2015 

Flight Washington, DC (DCA) to Detroit, Ml (DTW) 

Delta 858 
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Departure: 03:00 P~v1 
Seat: No seat as signment 
Ronald Reagan National Arpt (DCA) 
Arrival: 04:39 PM 
Detroit Wayne County Arpt (DTW) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin : Economy (L) 

Hampton Inn Ann Arbor North 

2300 Green Rd 
Ann Arbor, Michigan, 48105 
us 
734-996-4444 

Chec king In: Thu Sep 24 
Room 1 , Days 1, Guests 1 \nChecking Out: Fri Sep 25 
Confirmation: 8463531 5 
Status: Confirmed 
Rate Code: AOFA30 
Daily Rate:$ 105.00 USD 
Total Rate:$ 105.00 USD 
Roo m Details 
Room Description: RoomDescriptionCo deAOFA30 
Special Instructions: Nonsmoking \n 
Friday, September 25, 2015 

Flight Detroit, Ml (DTW) to Washington, DC (DCA) 

Delta 1220 

Departure: 07:52 PM 
S eat: No seat assignment 
Detroit 'vVayne County Arp t (DT'vV) 
Arrival: 09:29 PM 
Ronald Reagan National Arpt (DCA) 
Confirmation: F7WQ6W 
Status: Confirmed 
Distance: 404 miles 
Emissions: 173.7 lbs CO2 
Cabin: Economy (L) 

Total Estimated Cost 

Air 
Airfare qu oted amount: $ 305.12 USD 
Taxes and fees: $ 51.08 USD 
Air Total Price: $ 356.20 USD 
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Hote 1: $ 105.00 USD 
Total Estimated Cost: $ 461. 20 USD 

TICKET NOT YET ISSUED. AIRFARE QUOTED I N ITINERARY IS NOT GUARANTEED UNTIL 
TICKETS ARE IS SUED. 
Remarks 

FOR 24/7 TRAVEL ASSISTANCE PLEASE CONTACT 
THE BCD TRAVEL TEAM AT 1-866-9 64-1346 
FOR OUTSIDE THE US CALL COLLECT 406-496-9577 
FOR THE HEARING IMPAIRED- PLEASE DIAL 711 \nTO ACCESS RELAY SERVICE- PROVIDE 
PHONE 
NUMBER 0 F 1-866-964-1346 TO ACCESS TRAVEL 
************** ********************* 
DUE TO RECENT CHANGES IN THE FY15 GOVERNMENT CITY PAIR 
PROGRAM/CPP YOUR AIR RESERVATIONS ARE SUBJECT TO 
CANCELLATION BY THE AIRLINES IF NOT TICKETED AT LEAST 
48 HOURS PRI OR TO SCHEDULED DEPARTURE 
PLEASE ENSURE ALL NECE SSARY APPROVALS ARE PROCESSED IN 
ACCORDANCE WITH YOUR AGENCYS BUSINESS RULES BUT NOLESS 
THAN 3 BUSINESS DAYS PRIOR TO DEPARTURE TO ENSURE TICKETING. 
THIS 48 HOUR CANCELLATION RULE DOES NOT APPLY TO 
INTERNATIONAL RESERVATIONS UNLESS YOUR TRIP HAS DOMESTIC 
CONNECTIONS ON MORE THAN ONE AIRLIN E OR THESE 
RESERVATIONS REQUIRE SEPARATE AIR TICKETS. 
*********************************** 

VTOQK6-2015-09-25T23:52:00.000Z-2015-09-26T01 :29:00.000Z@concursolutions.com 

Priority 
3 

Time Transparency 
OPAQUE 

TRIGGER 
-PT180M 

REPEAT 
2 

DURATION 
PT60M 

ACTION 
DISPLAY 

Description 
3 Hours to your flight DTW -> DCA 
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Hampton Inn Ann Arbor North 

2300 Green Rd,;Ann Arbor;Michigan;48105;US 

734-996-4444 
734-996-0196 

Version 
2.1 

Organization 

(Work Voice ) 
(Work Fax ) 

Hampton Inn Ann Arbor North 

Telephone Number (Work Voice 
734-996-4444 

Telephone Number ( Work Fax ) 
734-996-0196 

Address ( Work ) 
P. 0. Address: 

Extended Address: 
Street: 2300 Green Rd, 

Locality: Ann Arbor 
Region: Michigan 

Postal Code: 48105 
Country: US 

Deliverv Label ( Work ) 
2300 Green Rd,;Ann Arbor;Michigan;48105;US 

Comment 
Checkin Time: 15:00 
Checkout Time: 12:00 

Directions to Hotel: 
-Additional Directions The Hampton Inn Hotel In Ann Arbor North Is Easily Accessible Via The 

Easy Directions Below From Metro Airport Take 1-94 West And Merge Onto Us-23 North At Exit 180b. 
From Us-23 Take Exit 41 Plymouth Road. Turn Left Onto Plymouth Road And Turn Right Onto Green 
Road At The Traffic Light. 

Last Revision 
9/22/2015 2:37:25 PM 
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Sent: Mon 9/21/2015 6:58:08 PM 
Subject: RE: 2009 Jetta TDI - NOV 

Ms.Meetu Kaul, Attorney-Advisor 

National Marine Enforcement Coordinator 
United States Environmental Protection Agency 
Office of Civil Enforcement- Air Enforcement Division 
WJC South, Room 11178 
1200 Pennsylvania Ave., N.W. (MC 2242A) 
Washington D.C. 20460 (Courier 20004) 
Direct: 202-564-54 72 
Fax: 202-564-0069 
Email: kaul.meetu@epa.gov 

From: Kaul, Meetu 
Sent: Monday, September 21, 2015 1:42PM 
To: Vaie Ostrovkin; 
Subject: RE: 2009 Jetta TDI - NOV 
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Ms.Meetu Kaul, Attorney-Advisor 

National Marine Enforcement Coordinator 
United States Environmental Protection Agency 
Office of Civil Enforcement- Air Enforcement Division 
WJC South, Room 11178 
1200 Pennsylvania Ave., N.W. (MC 2242A) 
Washington D.C. 20460 (Courier 20004) 
Direct: 202-564-54 72 
Fax: 202-564-0069 
Email: .~o!h!JJSZ2~~~~ 

-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 

From: Vale Ostrovkin i Ex. 6 i 
sent: ivionday, Septemb"e·r--2l·-2ofs-·2-:sLrA"rvc·-·-·-·-·-·-·-·-·-·-·-·-·-·· 

To: Kaul, Meetu 
Subject: 2009 Jetta TDI - NOV 

Hello, 

I live in Washington state, currently drive a 2009 Jetta TDI and my tabs will expire soon. Due to 
the defeat device, I won't be able to renew my tabs, and might have to purchase a new car in 
order to drive to work and school. Is there any action that diesel owners affected by this like 
myself are able to take? I bought my car used with an expensive warranty at a volkswagan 
dealership because I care about my own carbon footprint and I hoped to lower emissions (which 
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didn't happen .... ). 
The ideal solution would be a refund from VW for the car and warranty so 1 can buy something 
like a volt or prius but I wanted to ask you what would or could happen. I apologize if I'm being 
confusing in what I'm asking. 

Thanks, 
Valensce Ostrovkin 
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To: 
Fiom: 

,_._'S.9.~J.!..!"0~-~~U..L'S9.~J.~ryl-~etu @epa. gov] 
! 1"""' .... ~ : 

i.-·-·-·-·-·-·-·--=~.:..~---·-·-·-·-·-·-·_! 
Sent: Mon 9/21/2015 7:19:48 PM 
Subject: 2012 vw passat 

Hello Mr. Kaul, 

I have read the notice the EPA sent to Volkswagen. I have a 2012 Passat diesel. I see that the notice 
contains a table that includes the 2012 and 2013 Passat vehicles as containing the offending AECD. 
However, the recall and other information contained online does not list 2012 and 2013 Passats, only the 
2014 and 2015. Can you comment on why the 2012 and 2013 Passats are not included in the recall at 
this time when they contain the same AECD? 

i._.I..hank.Ynu.Jos_.v.o_ur! time, 

i Ex. 6 I 
t·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-i 
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